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Question paper for the written examination for selection to the post of
INSTRUCTOR (Commercial) in Pay Matrix Level-07

arf@/Date: 12-01-2021
g‘Uﬁ'a?lTotal Marks: 100
3raf®/Duration: 2 €¢/Hours.

IFAlcary & o Hﬂﬂ'&f/lnstructions to the candidates:

1. IEIASS YHR & TAT F 3, 3ax gt # &1 o
Answer the objective type questions only in the answer book supplied.

2. mﬁww*qﬁ%mﬁm%mmﬁﬁﬂ%ﬁm%mﬁ
FEAT, UL for@ar, e, QO for@er a1 3eg 3 & REEad F,
/& 3T FT FAT &1 QX weAT N ST AGT T S0

While answering objective type questions, no corrections of any type like
Cutting, Overwriting, Erasing, Scoring off a ticked answer in multiple choices &
ticking another answer & modifying the answer in any way etc is permitted. In
case any corrections are made, such answers shall not be evaluated at all.

3. F9AT 3R QRaH F ARG Hiow & amar wer o A AT AT o
Fe yga/Res 7 gl

4. Do not write your name or any other identity/symbols anywhere in the answer
sheet, except in the space provided.

5. SorFgAIcy, AR ARON 3R 3T S o= 39T & e sAld
e ¢
Calculator, Logarithmic table and any other electronic devices are not permitted.

6. weeT IF 3 110 weeT U v &, o uoremsr Afy deeh 109 9ea Afder
gl (Wmomamwaﬂuﬁiﬁéﬁtwqwmaﬂﬁm
ffw aw g1)

The question paper consists of 110 questions which include 10% of the
questions on official language policy (i.e, 100 questions based on subjects
included in syllabus and 10 questions on official language policy).

7. 3FAEER @ fheEl 100 yeat & 3R fawer &1 I Fi5 37dear 100 &
3 weat &7 3% TorEar & ar gger 100 9Rat @ S v S|

The candidate has to answer 100 questions only out of 110 questions.
Answers of first 100 questions only will be evaluated in case the candidate
answers more than 100 questions.

8 gdF g F U UH-U 3 AT ar & AR 9@ e d 3 & v 1/3
3@ T S| |

Each question carries ONE mark and there is negative marking of 1/3 marks
for each wrong answer.



e AfFT TTF Fad e ST & B

Ticket checking staff will issue _ ticket only.

(@) sfafeEa frmr (@) FEX @1 =¥F I (@) &
(A) Excess Fare (B) Computer (C) Blank Paper (D) Net
%WWWWW_%W#WMW%I

Check Soldier Ticket is issued in exchange of military warrant No.

(&F) 3MSTUEHET 1752 (@) 3msuuwer 1707 (31) FrsuTwer 1709 (51) ITSUTHET

1701
(A) |AFT 1752 (B) IAFT1707 (C)IAFT1709 (D) IAFT 1701
ST R e T A @ SIgE HhaH §F A fr oEty feet &1
Maximum break journey period is days excluding the date of arrival and
departure.
(&) ar (@) (@) I’ (&) ot
(A) Two (B) One (C) Four (D) Three
vy T 1980 &7 uRT % 3WAR Yo anfyar 3 ARt & fow v SR
Accommodation for ladies must be reserved in trains as per section _ of Railway
Act 1989
(F) 52 (@) 58 () 152 (&) 66
(A) 52 (B) 58 (C) 152 (D) 66
e FaEmTH 1989ﬁaw__$a§anmwammmmmwmﬁ
ST
Drunkenness or nuisance upon a railway will be dealt as per section __ of
Railway Act 1989.
() 145 (@) 124 (3m) 180 (&) 100
(A) 145 (B) 124 (C) 180 (D) 100
FoldhoT YR 5 Bl
Clerkage Charges is Rs.
(=) 30 (@) 10 (3M 5 (') 25
(A) 30 (B) 10 (C) 5 (D) 25
T F AAD F T o A g & A A ©
Dog is permitted to be booked with owner in
(@) 92T artt A () grr 2 RRR (@) e Aol (&) 11 Aofr
(A) First AC class (B) AC 2 tier (C) Sleeper class (D) Il class

Sheter Yd F STEgeh fasmer & 9HE J
Head of Public Relations department at Zonal Railway is

(&) Er.ATA. (@) TR (&N DfFAR A3NTA (&) R SrETH
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(A) CCM (B) CPRO (C) Sr.DOM (D) Sr.DnCM
HST &R W AESANE RFRar #: Eree) el &

Head of Public complaints at Divisional level is

(F) MR AT oy vetrameesy (@) @R d3tem () ddo
(A) Sr. DCM (B) ADRM (C) Sr. DOM (D) CCM
mm%mﬁ__mqwm%mm%

General Managers of Zonal Railways are provided with _______ metal pass

(@) |l (@) =gy (1) FEr (@) ==
(A) Gold (B) Silver (C) Bronze (D) Platinum

o sfETs 19896ﬁrum50$3ﬁwum%wwsgﬁ?f%vamam%mm
e

The particulars that are mandatory to be printed on a Journey ticket as per section 50
of Railway Act 1989

(F) ®o § 3 (1) Sy et ey
L (@) fmar 3R Aok iy (T) 2 gfr
(A) station from and
station to (B) fare & Class (C) date of issue (D) all these
A & U XA AT F9T Y fhu oy ¥
Rail Travel coupons are provided for

@) faus afivg .
(F) faemsraem vey ;a)w (3 99 Haregrar (') I gefr
(A)  MLAs (B) MLCs (&) Fress (D) All of these

correspondents
Rearaa frrar &r aorer 9 AT ST B
Concession fare shall be calculated on
T

() T frr (@) 3T R (1) o R gm &
(A) total fare (B e atimtiag (C) basic fare (D) None of these

charges
BT & Yord g smTHe Rl R @ fawor o MAT &
contains details of various concession allowed by Railways in fares.

() P RE F.24, (@) FRT 2R, (1) T RE, s () PfRT N,

e |, @s.ll Eciml! 1] EXI eIV
(A)  Coaching Tariff (B) Coaching Tariff, (C) Coaching Tariff, (D) Coaching
No.24, Part I, Vol.ll Part Il Part Il Tariff, Part IV

9 FT & PUsmera s sEr a3

Reservation-cum-security deposit per coach is
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(&) %.1000/- (@) %.10,000/- (31) %.50,000/- (%) %.15,000/-

(A) Rs. 1000/- (B) Rs. 10,000~  (C) Rs. 50,000/- (D) Rs. 15,000/
HFOR AT e T HRETOT IR ... aYAT ST

~N

On a circular journey ticket reservation charges are collected
(@) I F g (1) IS HRETOT T

T T & AU TET (e et
B) f hleg of (C)N ervation

(Y once ( ) for each leg of (C) No reservati C) none
journey charge

F R A R AT B AT B T RFT A BT S wT

Wagon demand cannot be accepted when are in force.

(F) §97 AT & T (@) arfeer @) =g () & g1

EIRELS

(A) Restrictions

without time limit (B) Rain (C) Military (D) None

mmammmaﬂa%rmaﬁﬁawﬁw__m%ﬁﬁamm%l

Preferential traffic order is governed by Section  of the railway act.

(F) 71 (@) 70 (3m) 80 (&) 88

(A) 71 (B) 70 (C) 80 (D) 88

T ¥ ggS IoEd FET ST g

Delivery short of destination is called .

(%) gegfabar (@) ARt gftEder (a1) AT e (7) 3151 & F:1E
G

(A) Rebooking (B) Diversion (C) Forwarding (D) None of these

fa=reay $r qergfehar it gl

Rebooking of perishables is

1) et =] (@) s (1) R S () P gt

(A) Not Permitted (B) Permitted (C) To be done (D) None

facier e ufa YR 9T AT ST 2

Demurrage charge is levied on per basis.

(F) =11 @) & (an) 9T A (a) @

(A) Wagon (B) Rake (C) Consignment (D) Invoice

HIC esh F Aol del & AT Arer A3 a9t 6 gwar el

No of Groups goods sheds for charging of Wharfage are

(F) 6 (@) 2 @M 5 (') 3

(A) 6 (B) 2 (C) 5 (D) 3
mm&wammmmmmqﬁmmﬁﬁWa_ gl
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The cost of low value season ticket issued to labourers of unorganized sector is Rs.

() AT T (@) 25 (1) 50 g) ;mﬂ?zr farar
(A) Normal Fare (B) 25 (C) 50 f(D) % the normal
are

wmmﬁr*iﬁvaﬁa\ﬁmmﬁw%mmmﬁm?

EOL is permissible for siding notified for charging on

(F) AT et R (@) Y et s (C) &t & e §x T) 8 78

(A) Siding Charge (B) Wagon Charge (C) Through distance

Basis Basis basis

faety amdr & e A & geenE T aa%amaaaﬁaﬁrmaar
Hhl & |

(D) None

Names to the extent of _____ may be permitted to be changed upto the departure of
the train, in case of special train

(%) 10% (@) 15 A7 () 12 &1H (7) ==

(A) 10% (B) 15 Names (C) 12 Names (D) Nil

faRy 27 & FmFe #, @ra\mqﬁa:ﬁvsmrgmmm%

In case of a special train haulage charges are collected for a minimum distance of

() 100 fepalr (@) 300 far (M) 200 Rpsty (5) F W7 T
(A) 100Kms. (B) 300kms. (C) 200 kms. (D) No limit
W*me#ﬂ/mmaﬁrm#, ol 3R 9feEt

& o g & smoe)

In case of death/injury to a passenger due to accident, the kith and kin of passenger

will be given refund of

(F) Folhal FTeaHT (@) T & A s7r97 () facrr (a)'smfr?rﬁrg
qThr 1 T & farar ER|

Ml ey aedicting EuE _ (C) Full Fare (&) None of these
clerkage untraveled portion
Wﬁmmmwmwsgﬁw_%m@mmmm
Penalty for misdeclaration of parcels is dealt under section __ of Railway Act, 1989.
(%) 66 (@) 63 ' @ 167 () 163

(A) 66 (B) 63 (C) 167 -(D)163
gmmﬁdshmﬁam@#‘a?mamﬁmmm

WDRF should be claimed within —_ from the date of registration

(F) UF a¥ (B) dr fear EIGIGECL ] (a) ar ay
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(A) One Year (B) Thirty Days (C) Three Years (D) Two Years
AT UK F A FA F Tov GE@ws i s @ gl

Monetary limit of PCCM to waive demurrage charge

(%) ¥ 25,000 / - (@) %.50,000 / - (@) %. 1 ar@ (a1) ot e
(A) Rs. 25,000/- (B) Rs. 50,000/- (C) Rs. 1 lakh (D) Full powers

faoisr YR @ ATG F AU Ugar e Wegaa H alfr@ & el & oy w®eRe A
ﬁqwgam\'ﬂmraﬁm

First application for waiver of demurrage should be submitted to the Station master

within _ days from the date of accrual

(&) 15 (@) 20 @m 10 (&) @IS AL

(A) 15 (B) 20 (C) 10 (D) None
AHTFATT AT & AT & & AU UH g3¢ et & faw g arfev

An indent for a standard rake of BOXN wagons-should be for _ wagons.

(s) 59 (@) 42 (ar) 58 (') 21

(A) 59 (B) 42 (C) 58 (D) 21

fasea ST TR &7 Ao & rar e & v wHT @ gyddh fr alfim & FEe ©
Time limit for claiming refund on perishable deposit is ____ months from the date of
delivery

() 3 (@) 4 (@) 6 (=) 7

(A) 3 (B) 4 (C) 6 (D) 7

=T a% & vaudt & o e, ue TRl / 3l (99 @d@ 9 & ghaR g7
How many days of LAP in a calendar year, a permanent/ Temporary Railway servant
shall be entitled to get?

(=) 30 (@) 15 (3 12 (&) 10
(A) 30 (B) 15 (C) 12 (D) 10
gfagfd a3 « QY &1 guean gl frar S &
consignments are not delivered on indemnity bond.

(A) &I (@) faerrax (1) WY T AT (&) Fr$ FRI
(A) Self : (C)T? i

(B) Perishables consignments (D) None
3ol (Yo TorEd) @ HEd ot #F geffea fehar g ©
The earnings (Railway revenue) are classified into __ Major heads
(%) 1 (@) 2 (1) 4 (&) FI$ T
(A) 1 (B) 2 (C) 4 (D) None
Yoy 6 g el W afafaas & arr . #F ofenfa & ag
General Responsibility of the Railways is defined in Section __ of the Railways Act.
() &R’T 93 (@) 9rT 94 (1) &rRT 95 (&) a1 96

(A) Section 93 (B) Section 94 (C) Section 95 (D) Section 96
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aﬁgﬁ%ﬁvm@rmhﬁ%@rm_*m@namn

Notice of Claim for Compensation shall be given as per Section  of the Railways
Act.

(%) & 103 (@) arr 104 (1) &’ 105 (7) &RT 106
(A) Section 103 (B) Section 104 (C) Section 105 (D) Section 106
mamwxﬁwwwmeﬁ_ﬁ%

Minimum cancellation charges on reserved Sleeper class ticket is

(&) 60 (@) 120 () 30 (&) 50

(A) 60 (B) 120 (C) 30 (D) 50

S IS & 3 HE W HOF &N F T @ oy ar IRfEE ReFe S wg s w
When a train is running late by more than 3 hours, _ on cancellation of

reserved ticket

(%) O TEgaIoT g3 (@) &F FHe ager (@) T Y AT W (&) FNE =7 arodr

RET ST & Sirerr & & S ¥ e &

(A) cancellation

charge due is (B) clerkage due is (C) full amount is (D) no refund is
collected collected refunded due

ﬁw__ﬁﬁwwagmﬁ*mwﬁmﬁwamﬁmmm%

Duplicate ticket can be issued for the Purpose of undertaking journey when ticket is

(&) 33U
(%) = (@) @ I W) (aT) SEVHS-TE : .

) . (D) all the above
(A) lost (B) misplaced (C) torn/mutilated

circumstances

9 g, m%%wﬁ@ﬁmam3ﬁ#a¢__
When the train is canceled due to floods, breaches etc. upto 3 days

() qoT &1 arqedr (@) Fahsr agaT (C) 90% Fommar atow (@) g7 & 1%

YeT & Sreaft Sar & farar Simar & el
(A) full refund shall (B) clerkage is (C) 90% of fare is
be granted collected refunded (D) none of these

mmm%ﬁﬁwmm%w%ﬁ%%maﬁrgﬁmﬁmam%

g N

ar arey &Y fear Fmar ¥y

When air conditioning facility could not be provided for a portion of journey on AC FC
ticket,  is refunded.

() ardar g Sofy (@) aTcr 93 AU (a1) QX arar g Avh () 578 & +1S
3 T Aol & IR F G & @ T el

fRrar &1 3R HR
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L E————— e = I

(A) difference of AC  (B) difference of (C) entire AC FC

FC and FC fare AC FC and Il fare fare (D) none of these
mﬁﬁ%ﬁ%w%mﬁw%%hﬁa%mmwﬁ%
foIT IR 78T 8, 3PR 3TH AT &g AW AT & aAr

When passenger is not willing to avail alternate transportation to destination due to
dislocation of train services, if cancels his journey

(F) o are BEw & (@) & amr o (M) I AT RE & () AN q P

fov fRmar #e fr aiv Red @1 RRar e e ik a6l
STUaT oy X fAr S T Fe fRar
SITQITT
(A)fare for the (B) fare for the un- (C) clerkage and (D) none of these
traveled portion shall traveled portion is fare for the traveled
be retained refunded portion is retained
ﬁrﬂmvaﬁmaﬂn___dtﬁm&fmmdﬁa%mm%
Retiring Room is allotted for a maximum period of Hrs
(F) 48 (@) 24 @ 12 (') 5 &=t
(A) 48 (B) 24 (C) 12 (D) 5 Days

|:&Uﬁ$mwm@§?aﬁm 3

Articles exempted from weighment on Il class ticket are

(%) BT (@) arfder e (a1) Rfrer aiFg () I wslr
(A) umbrella (B) walking stick (C) Tiffin box (D) all these
UIHIAR S 39 sifteiat @ Sl fear smar @

HOR is issued to High Officials such as

(%) FETIER (@) ot = S (o) s (&) druwT
(A) General
Manager (B) Prime Minister (C) P.C.C.M. (D) P.F.A.

3Ee & fov oew wiRe s e s #
Platform permits are issued for a period of
(&) #ATFAS (B) Fafas (M) T () & wefr
(A) monthly (B) quarterly (C) yearly (D) All of these
e w2 &1 3R el gl ST Bl

Unrealized earning of a station is termed as

(%) FHRT (@) ST (1) TSTET (T) HI5 g
(A) Outstanding (B) Penalty (C) Revenue (D) None

aifofSgs PaamEd . @ &

Commercial Manuals are in volumes




L ——— e —————
() ar (@) I” () T (@) e
(A) Two (B) Four (C) one (D) Three
51 H mr o o gaar 3
Fare can be collected in
(@) e (@) Hf3c #18 /
sfae #13 (O ) (D) ¥ g3
(A). Cash (B) CFrednt Card
/Debit Card (C) UPI (D) All of these
52 Sa##amuﬁv%agq-mmm,\wmmmm%
A Group C employee having less than 5 Years service can avail m W of pass
(F) tF Je (@) d1 AT (@) B8 AT (M) 9] |
(A) One Set (B) Three Sets (C) Six Sets (D) Four Sets
53 T T W A & R F7 7 q@-glauw = aifkv

54

55

56

o7

All the stations should have at least Amenities to the passengers

(%) TITH HMaAH (@) WA IaRTF  (71) afe (|) it
(A)  Minimum (B) Rotational

Essential Essential (C) Desirable (D) more
sforard darfagfy ¢

Compulsory Retirement is a

(BT Ry ot e (C) a2 anfeq (@) & a8
(A) No Penalty (B) Minor Penalty (C) Major Penalty (D) None

m?rg@-g%mvwaﬂma:maﬁ,mmﬁﬁ__émwa?ﬁw%mm%

For the purpose of providing Passenger Amenities, the stations are classified based on

(A) BT Hicr (@) 7 30T (1) PT &I AR 7T (@) A 7
3HoteT

(A) Foot Fall (B) originating (C) Foot Fall & (D) None
Earnings Originating Earnings

TI3IHR & I[ER, FHamiar & _ adffeor ¥

As per HOER, there are __ Classifications of the employees

() 4 (@) 3 (M) 2 () 5

(A) 4 (B) 3 (C) 2 (D) §

mwmmmwﬁmmmﬁm@_, ColkS
The responsibility of loading and unloading of leased Parcel Vans is of

(&) ¥oa (@) geeremrdy | (3T) YT FT Tl (T) FI5 g1
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(A) Railways (B) Lease Holder (C) An Agent of (D) None

Railways

BT F 8 oI F yogha w= F e & wipfa o S @
Approval of _ is taken for notifying the Station to Station Rates
(F) FEHETH (@) &AW () AR SawA () Yog 18

' ST
(A)General manager (B) Sr.DCM (C) Sr.DOM (D) Railway Board
Fas B & F & 1 sgeas GXder g §
The Covered Mini Rake consist of minimum composition of  Wagons
(F) 42 (@) 21 (3m) 58 (&) 59
(A) 42 (B) 21 (C) 58 (D) 59
HedY Uy Tl &9 Hhd o
Multi Purpose Stalls Can sell
(%) foram (@) gl #r A (@) a (@) & |t
(A) Books (B) Water Bottles (C) Locks (D) All of these

gook & 39EET % fow fbar Smar §
Khullars are used for

() fBwz Il &= & (@) IREoT S (1) =T / FHET WS (F) PIS ALl

fav HLAT F fau

(A) To issue tickets (B) To issue (C) To serve (D) None
Reservation tea/Coffee

HRETS HfufEA 2005 GRCICEEL

RTI Act 2005 came into force on

(A) 12 HFFqaX 2005 (B) 15 3% 2005 (C) 15 S 2005 (&) 1 adax 2005

(A)12 October 2005 (B) 15 August (C) 15 June 2005 (D)1 November
2005 2005

FREHE HEFTH 2005 & ded I IIed S b1 FAT WAT 47 87
What is the time limit to get the information under RTI Act 20057

) 15 = (B) 30 &= (C) 10 &= (e1) 365 =T
(A) 15 Days (B) 30 Days (C) 10 Days (D) 365 Days
e ZaRT JuH AT TR H gus rde damss @ v & wfca & ar
freifta gaa @ & gafta 9 et & o} 7 ST T &

First appeal to the first appellate authority can be preferred by the applicant within
days from the expiry of the prescribed time limit or from the receipt of the

decision from the PIO

() 15 &= (@) 30 &1 (M) 10 &= (1) 365 &=t

(A) 15 Days (B) 30 Days (C) 10 Days (D) 365 Days
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Wmmaﬂm(ﬁrﬁw)ﬁﬁmmﬁ e &

Appointment Committee of Central Chief Information Commissioner (CIC) includes

(F) gur=T FHAT (@) chege # (M tF T HRRe  (9) I90ET Ty
fager & aar FA N JUEHAT ganT
AAT Far S &
(A)Prime Minister (B) Leader of the (C) One Union (D) All the above
Opposition in the Cabinet Minister to
Lok Sabha be nominated by the

Prime Minister
mmmammmmmﬁmamm 5
The Maximum Number of Co- Users that can be permitted in a siding are
(F) foraelr s wwar (@) 2 @m 3 (=) 1
(A) Any Number (B) 2 (C) 3 (D) 1
1ooaﬁsﬂamﬁrﬁ$w$ﬁvwa@wams RN
The Minimum licence fee for 100 Sq Mtrs Commercial Plot is Rs
(%) 500/- (@) 1000 (a1) 100 (&) 50
(A) 500/- (B) 1000 (C) 100 (D) 50
Zlrew e 3 Afea st $r g g
No. of languages printed in UTS Ticket is

(%) 2 (@) 1 (@) 4 (') 3

(A) 2 (B) 1 (C) 4 (D) 3

foar Reve amr & o FYATH SHAT ¢

The Minimum Penalty for Ticket less Travel is

() ¥.150/ - (@) %.250/- (31) $.1000 / - (&) %.100/-
(A) Rs.150/- (B) Rs.250/- (C) Rs.1000/- (D) Rs.100/-

3USFAT &7 HfRTH avfatrmtrﬁ%

Consumer Protection Act is significant to

(%) 3T AT (@) FTH Ao (M) fRw aeqe sk (&) |l a3t 3R
Hare qaraAt

(A) Immovable (B) Movable Goods (C) Particular Goods (D) All Goods and

Goods and Services Services

mﬁmﬁm_ﬁﬁa?%vmmmﬁ

ODR can be observed for a maximum of ___ days in a week

(F) 1 a1 (B) 3 &t @M 2 = () 5 =

(A) 1 day (B) 3 days (C) 2 days (D) 5 days

fewe sia e zamn U F ST Sofelr A RBT a F e fa

ST &1
check is conducted by ticket checking staff to educate the public.




==

73

74

75

77

78

79

80

(A) FIZHE (@) T () T (=) Hr3mEr 207
(A) Fortress (B) Spot (C) Ambush (D) CRB 207
T FERer & TEeET g & v 9fd v wWoE . F TH HH Yo
AT AT &l

For LTC verification of journey details an uniform fee of Rs. per PNR will
be collected

(s) 2000 (@) 500 (ar) 1000 (&) 750

(A) 2000 (B) 500 (C) 1000 (D) 750

qu*mmww@mwﬁa(mﬁwwmaﬁ
) ofy 5.100/- ar syer & fow ¥ ar wid 130 foedr ar ammer

Rate of percentage charge on excess value of general parcels ( for which PCEV is

not compulsory) is_ per Rs.100/- or part per 160 km or part

(F) 10 4 (@) 20 9% (1) 25 4 () 13 49
(A) 10 paise (B) 20 paise (C) 25 paise (D) 13 paise
ofy & F T TR 3R S fRar S @&ar

A maximum of _ RR’s can be issued per wagon

(&) 8 (@) 10 () 12 (1) 14

(A) 8 (B) 10 (C) 12 (D) 14

FZ Faetor AT _ & fau e ®

Route Rationalization scheme is applicable for

CEAE (@) e (o) e 3T (1) @
(A) ODC (B) POL (C) Iron Ore (D) Edible Salt
e HREas & e & HTHR ESTcHe FHR ORIAT STl &

Punitive charges are levied as per section __ of Railway Act

(&) 72 (@) 73 (@) 74 (=) 75

(A) 72 (B) 73 (C) 74 (D) 75
faewies AR Wagas THEET @ weggt i adfied oA aram ©

Explosives & Dangerous goods are classified into ____ groups

(F) 6 (@) 7 (3m) 8 () 9

(A) 6 (B) 7 (C) 8 (D) 9

gafr Arer-ansr Raad, ge R wSd o & Seen

All freight concessions, discounts and rebates will be granted on

CIRIGRG R (@) THASHR (31) FeT ATCT-HIST (1) ST
(A) Rate per Tonne (B) NTR (C) Total freight (D) BFR

Afat@d & @ $ia J9T JEUs THR 76 ¢

Which of the following is NOT a Demand Management charge

() faera (@) =a%d (an) oz (&) 3RS

(A) Development (B) Busy (C) Congestion (D) Supplementary
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86

87

88

ST FIF _ waet oy g ¥

E-payment is possible only at locations
(F) ARTHTH (@) &y (@) dreaTE (&) HvaTy
(A) RMS (B) TMS (C) PMS (D) CMS

W A AT ¥ & WAAIh QHIA A= ORT & AT &3 &
Unauthorized bringing of dangerous goods on a Railway is punishable as per section

(%) 164 - (@) 163 (1) 83 (&) 84

(A) 164 (B) 163 (C) 83 (D) 84
m%%%%ﬁgﬂmw&@nﬁmﬁw,_ __Te=l o & o g B
At Divisional level permission for stacking of goods can be given up to a maximum of
_____ days

(%) 10 (@) 5 (3m) 7 (7) 12

(A) 10 (B) 5 (C)o7 (D) 12
WW*_@W%HWWWWWW?I

Penal Demurrage charge upto _ times of the normal charges can be levied
(&) 2 (@) 4 (3) 6 (7)) 10

(A) 2 (B) 4 (C) 6 (D) 10

Free time for removal of Livestock (Booked under goods) from Railway premises is
—_ hours after expiry of Free time for loading/Unloading

() 3 (@) 5 (3 12 (7) 24

(A) 3 (B) 5 (C) 12 (D) 24
m-mawmm&vﬁ#aaémwm‘%ﬁﬁmmﬂﬁv

Consignments loaded in Non-Standard bags or in loose condition should be weighed

upto %
(%) 10 (@) 25 (3m) 50 (&) 100
(A) 10 (B) 25 (C) 50 (D) 100

maﬁjﬁﬁmmmm%wmmﬁmﬁﬁvmmmaﬁm_m

ST &
When goods are diverted the RR issued afresh is called

(@) AT gRade (@) FRATT (1) IR MfAT & (3) sprrer fowa

AR INIR g3 -IT- IR
CEGICRCT
(B) Supersessional (C) Said to contain (D) Paid -or -To

A) Diversion RR
(& Oets RR RR pay RR

Yord & gdr @ MH$mwﬁWQ{cﬁ§aﬁmm%

The Railway distances are computerised through Application
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(&) Zroaew (@) I, (31) drvaTy () FRTHTH

(A) TMS (B) RBS (C) PMS (D) RMS
%ﬁs:a;wﬁmﬁrtﬁvﬁmﬁﬂm%%%%mmm_mﬁm
e &

A maximum of  appeals can be made against decision of lower authority for waiver
of Demurrage Charges

(F) 2 @) 3 (@ 4 (') 5
(A) 2 (B) 3 (C) 4 (D) 5
wmwmmmmmmnﬁm&aaw@ F w7
H ST S §
When no leave is admissible under any other rule, the leave granted is known as
(%) TeTdY (@) TeTauYr (a1) THdTe gl (a) IfaRea
: YR Pl
(D) Extra ordinary
(A) LAP
(B) LHAP (C) SPL Leave leave.
T qaF (EEtA) Fre . ov emp @
Railway Servants (D&A) Rules are not applicable to:
() 3f@a s (@) e FAt (1) 37TF SR & (F) IWIFd Tl |
ot & P SN g ofr =fFa
e
(A) any member of (B) RPF personnel (C) any person in (D) all of the
All India Services casual employment above.

mmm%wﬁ?éawmmzwﬁmwﬁmmm%.aﬁ%._

Maximum Luggage Compartments that can be leased in a train with two SLRs is

() et f3sa (@) 3 @ 4 (7) 2

(A) All Compartments (B) 3 (C) 4 (D) 2

dUwEr &1 quT ¥ )

PFT stands for

(F) Faster B Rw (@) wisde wise (1) 9IgdT WHIge (&) wIgdT Wise
efHAeTer effaer (EL

(A) Passenger fare (B) Private Fare (C) Private freight (D) Private Freight

tariff terminal terminal Table

?aﬁaﬁ%aﬁ@rm__*aﬁmmﬁqmﬁﬁ@%

Smoking in Railway Premises is prohibited under Section_____ of Railway Act

(F) 144 (@) 145 (31) 162 (&) 167

(A) 144 (B) 145 (C) 162 (D) 167

T FHART FT FT T RRAGR (0 9 7 ghaR 787 27
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Which relative of a railway employee is not entitled for a Railway Pass?
(31) YT ST &
(F) et YA
(@) sifaarfea a& ﬁaa‘am(am%a)g? D) faarfga @
(C) Disabled (Invalid)
(A) wife (B) unmarried son (certified) from D) married
daughter Railway doctor daughter
m/mwa:mawﬁ#mmmmwmwm%?
In which class of mail/express is a H.A.G. officer entitled to travel for himself ?
(F) 55 Aot T (@) arar e (1) arer S () T wsh

(A) First Class AC (B) AC Sleeper (C) AC Chair Car (D) All of these
W-sﬁmummﬁm?nﬁwaﬁ#m &
No of berths available in AC-3Tier LHB Coach is

() 72 (@) 64 (1) 48 (&) 46
(A) 72 (B) 64 (C)48 (D)46
g5 & 9 (3Afz sey 9) —  FOUET W @ oaRar
Grant No. 9 (Demand No. 9) in Budget caters for S '
(&) Yord a1 (@) T afga (a1 A= R Ty () Serey |
ATATATd <
(A) Railway Board (B)Traffic expenses (C) Machinery & (D) Fuel
including Plants
Commercial

T34 Us uidy daw & T ey &

Goods & Service Tax is applicable to

(%) T 2 RIT AN oy oraperaer Aot (C) efaeh Aofr D E:

(A) AC 2 Tier Class (B) Sleeper Class (C) Second Class (D) All of these
vaew-11 0 @

SF-11isa

(%) &1 MiET arer (@) o aifed Tt (a1) Peiae 3meer (D) 39H & 1%
ofre ofre el

(A) Major (B) Minor Penalty (C) Suspension (D) None of
Penalty Charge Charge Sheet Order these.

Sheet

a@mﬁmm%wﬁ%w,mﬁmm*mm%?

According to Official Languages Rules, Karnataka falls under which region?

(&) & @ =@ (am) ar (a) FIE g1
(A) A (B) B (C) C (D) None
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o 7 a0 (@3R) F raw i €2

#nho is the Chairman of Central Hindi Samiti (Committee)?

. RN (D) 3=9 WA &
o (@) seafy CIRGE:E! ey
(D) Speaker of
(A) Prime Minister .
(B) President (C) Railway minister Upper House

Fz WER FAAE & v o B ueaws Faia g1 2

How many Hindi courses are prescribed for Central Govt. employees?

(F) ar (@) TR () e () T
(A) Two (B) Four (C) Three (D) One
3 #7E= FiT § & 5 3nealk o B & afene s3mafaa v s 872

What are all the months in which Hindi examinations are usually conducted?

(F) 75 AR AqR (@) 5 AR REew (31) Feradr AR #S (D) 3rFgERX AR

HIEL
(A) May & November (B) June & (C) January & May (D) October &
December February

AT W, @ AR T A F B F it & Ao & v Ruia e w7
What is the target fixed for letters in Hindi sent from ‘C’ region to ‘A’ ‘B’ and ‘C’

region?
(F) 45% (@) 55% (31) 65% (e1) 50%
(A) 45% (B) 55% (C) 65% (D) 50%

g H#RFEEE & g 3(3) & HhT HS gt vod! & v [uiRa deg =21 22
What is the target fixed for documents coming under Section 3(3) of Official Language
Act?

(%) 50% (@) 80% (M) 100% (&) 60%
(A) 50% (B) 80% (C) 100% (D) 60%
faeg &y Raw' yds a¥ & FATIT AT &
‘World Hindi Day’' is observed on - every year
(&) 10 Stevady (@) 10 wyadr (C) 8 &=y (D) 14 #daT
(D) 14th

(A) 10th January

(B) 10th February (C) 8th December November
IHRETOT ATE &9 & R AR weRia e o §
Reservation charts are prepared and displayed in Form
(F) P (@) Fae AN @) Fao T s () afasr

» (C) Regional

(A) Trilingual ! -

(B) English Only Language only (D) Bilingual
FAA FH ATH a3 # weftia far srar §

Station name Boards are displayed in
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CORELLL (@) FaeT 3l (1) Fae AT ST () ey
(A)Trilingual : R o
(B) English Only Language only (D) Bilingual

mm#&vﬂ"@ﬁ"mﬂmﬁafﬂmm&aﬁmf%mmaﬁ
gfRifaia &t i aegsar 2

From which course a Category "C" employee, defined under Hindi Teaching Scheme
required to be trained?

() T (@) ware () Far (=) s

(A) Praveen (B) Prabodh (C) Subodh (D) Pragya



