SOUTH WESTERN RAILWAY

Question Paper for selection of Commercial Inspector in Pay Matrix Level-6 against 75%
Promotional Quota

Maximum Marks : 100
Duration- 2 Hours
Date of Examination: 12.05.2022

Instructions

This question paper contains 110 muitiple choice questions and the candidates to
answer 100 questions only. In case more than 100 questions are answered first 100
questions will be evaluated.

Each question contains 4 answers. The candidate has to choose the most suitable
answer.

There will be no negative marking in this selection. One mark will be awarded for
one correct answer and no marks will be awarded for wrong answer.

The answer to be marked in the specified space provided in the answer booklet.

The candidates should not write their name, any other identity/symbols etc. in the
Answer Script/Book. The columns provided on the fly leaf of the answer Script/Book
to be filled as per instructions.

Use of Calculators, tables any other electronic gadget is strictly prohibited. The
candidates should not bring the mobile phones, note pads, laptops to the
examination hall along with them.

Correction, over writing, cutting, erasing, scoring off a ticked answer is not allowed.
Modifying the answer in any way is not permitted. If any such incidences observed
such answers will not be evaluated.

Any discrepancies among English and Hindi Versions, the contents of English version
prevails.
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10.

11.

12,

13.

A Railway servant shall be deemed to have been placed under suspension if he has been.
put in police custody for a period? .
(a) exceeding 24 hours (b) exceeding 48 hours (c) immediate effect (d) none
Stiff major penalty namely. :
(a) Compulsory retirement (b) Stoppage of increment
(c) Reduction to the lower stage (d) None
How many Annexures are attached with major penalty charge memorandum?
(@) 2(b)3(c)5(d)4 '
Licensed porters { Rail Sahayaks) are allowed : )
(@) One set complimentary cheque pass for self only
(b) One set of Privilege order per year for self and spouse
(c) Both (a) & (b) (d) None '
Reappointment of Railway employee in cases of removal from service may be
considered by the .
(a) Revising authority (b) Disciplinary authority
{c) Higher than the Revising authority (d) None of the these
The following are not in penalty under D&A Rules?
(a) Censuré (b) Warning (c) Stoppage of pass (d) The recovery from pay of any
pensionary loss
Which is the authority that can reduce/cut in pensionary benefit
{a) GM (b) Rly. Board (c) President of India (d) None .
Children Education Allowance can be availed by Railway employees upto a maximum of
surviving children ‘
(a)One (b) Two (c) Any number (d) None of Above
New Pension Scheme is
(a)Contributory (b) Non contributory (c) None: (d) All are correct
As per HOER , a railway servant whose employment’is , shall not be employed
for more than fifty-four hours a week on an average in a two-weekly period of fourteen
days.
(a) Excluded (b) Continuous (c) Essentially Intermittent (d) Intensive
The employment of a railway servant is said to be “excluded”, if he belongs to any one
of the following categories—

(a)railway servants em‘ployed in a managerial or confidential capacity;

(b) armed guards or other personnel subject to discipline similar to that of any of the
armed police forces;

(c )such staff as may be specified as supervisory under the rules; (d)All of Above

Which relative of a railway employee is not entitled for a Railway Pass?

(a) Wife (b) unmarried daughter (c) Disabled (Invalid) son (certified) from Railway doctor
(d) married daughter . :

How much maximum weight may a First Class Pass holder carry on with his privilege?
(a) 50 kg (b) 60 kg (c) 70 kg (d) 80 kg
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14. Gold Pass is issued to

(a) Chgirman Cum CEO of Railway Board (b) General Manager
(c) Commissioner of Railway Safety (d) All of these

15. As per Railway Act -1989 General Managers are empowered to ___

16.

17.

18.

19.

20.

21.

22.

23.

24,

(a) Fix Classification of the Commodity (b) Quote a Station to Station Rate

(c )Fix the Rates for Commodity ) (d) None of the above
Provisions for Cancellation of Tickets and refunds is avai‘able under Section of
Railways Act.

(@) 52 (b)55 (c)50 (d)65
As per section of Railways Act, “Every railway administration shall, in every train
carrying passengers, earmark for the exclusive use of females, one compartment or such
number of berths or seats, as the railway administration may think fit”

(ay 55 (b)56 {(c)52(d)58

Section ____ deals with Forwarding Note

(a) 65 (b) 65 (c)72 (d)85

The common Carriers Liability is defined in Sections _____in Railway Act.

(a) 94 to 100 only (b) 93 to 112 (c) 100 only (d) 101

As per section 146 Railways Act 1989, if any person wilfully obstructs or prevents any

railway servantin the discharge of his duties, he shall be punishable with imprisonment

for a term which may extend

(a) to six months, or with fine which may extend to one thousand rupees, or with both.

(b) to three months, or with fine which may extend to two thousand rupees, or with
both.

(c) To 25 days

(d) None of the above

The minimum LC /BG limit prescribed for “e- payment” is___ average freight

(a) Two days (b) Five Days (c) None (d) Both (a) & (b)

The minimum penalty for travelling without ticketisRs _____

(a) 250  (b) 1000 (c) 500 (d) 100

The concession is applied on

(a) Fare plus reservation fee (b) Total Fare (c) Basic Fare only (d) None

NSG-1 station is classified such stations having earnings

(a): More than 500 Crores

(b) Less than 500 Crores

(c) More than 10 Crores

(d) None of above

_25. Halt stations are categorized into Categories

(a) Two (b) Three (c) one (d) None
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26. The following are coming under Minimum Essentia|~Amenitie_‘s
| (a) Drinking Water (b) Seating Arrangements (c) Platform Shelter (d) All of these
27. As per Catering Policy 2017, the Pantry Cars are managed by
(a) Zonal Railways (b) Division (c) IRCTC (d) IRSDC
28. As per recent instructions STBA can be introduced in
(a) NSG-4, NSG-5, NSG-6 & SG-3 Category stations
(b) NSG-5 & NSG-6 Category Stations only
(c) NSG-1 Category Stations '
(d) None of these
29. The registration fee for “Bharat Gaurav Trains” is
(a) Rs. 1Cr. (b)Rs. 1 Lakh (c)Rs. 1 Thousand (d) Nil
~ 30. The goods sheds are classified into —groups for charging wharfage charges
{a) Three (b) two (c) All stations are one (d) None ‘
31. The Terminal Access Charges for a rake at Group I and Group Il Container Rail Terminal
is__
(a) Rs. 150/- per wagon (b) Rs. 20 per' Tonne (c) Rs. 1,60,000/- (d) Nil
32. When Railway receipt is not forthcoming, the delivery of the consignment can be done _
(a) By Executing indemnity Bond
(b) By withholding some consignment
(¢) Onthe strength of a letter
(d) None
33. Under Liberalized Traditional Empty Flow Direction the coﬁcession isgranted ____
(a) By executing an agreement
(b) Automatically by FOIS /TMs
(c) Inthe form of refunas
(d) None
34. The exgratia amount (in cash) in case of death during train accident is
(a) Rs. 8,00,000/- (b) Rs. 25,000/- (c) Rs. 5,000/- (d) Rs. 50,000/~
35. The freetime applicable for a Mini Rake loadingis
(a) Normal for a rake (b) 5 Hrs (c) 9 Hrs (d) 7 Hrs
36. The nodal officer of Public Grievances at divisional level is
(a) ADRM (b) PRO {c) Sr.DPO (d) None
37. The rate of platform tickets can be enhanced with the approval of
(a) Sr.nCMm (b) Station Manag‘er (c) DRM (d) Not permitted
38. The advance reservation period for “Clone” trains is
{a) 120 days (b) 30 Days (c) 10 days (d) 2 days
39. The halt contract is granted for a period of maximum
(a) Life Time (b) 20 Years (c) 10 Years (d) S Years

__years
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40. The busy season surcharge applicable on goods traffic at present is
(a) 15% (b)5% (¢)25% (d) 10%
41. The F:oncession that is applicable for loading of cement in open wagons is
(@) 5% (b) Nil (c)20% (d)50% -
42. The maximum concession that can be extended in Liberalized Station to Station Rates is
(@) 5% -(b) 15% (c) Nil (d) 30%
43, When the rake could not be weighed.in first weighbridge, the rake will be moved with
____kmph'till the next weighbridge.
(a) 40 (b) 10 {c) Normal Speed (d) 30
44. The GST applicable for AC-2 Tier Class is
(a) 8% (b)3% (c)5% (d) Nil
45. The penalty for unauthorized hawkingis |
(a) Rs 2,000/ (b)Rs. 250/~ (c) Rs. 100/~ (d) Nil *
46. Non fare revenue consistsof ____ .
(a) Co branding of stations (b) Rail Display Network (c) NINIFRIS (d) All of these
47. Priority Schedule valid for ____ unless cancelled earlier. ‘
(a) One Year (b).six months (c) indefinite Period (d) two Years
48. The classification of trains for charging of Parceis.(Rationalization of Rates) is done
once in a year and made effective from ____ for a period of one year,
(a) 1 April (b) 1 May (c) 1% January (d) 1% June
49. The period of lease in case of Long Term lease of SLRs-and Parcel Vanis ___
(a} 3 Years (b) 5 Years (c) 6 Years (d) None

50. 9% concession on fare is given for the'vacant berths seats after first charting
(a) 20 (b) Nil (c) 10 (d)5
51.To promote the digitalization, ___ % bonus of the recharge value at the time of R-Wallet

in case of unreserved ticket through mobile phones.
(a) 10% (b) 5% (c) Nil (d) 0.5%

52. The following earnings not accounted in Station Balance sheet
(a) EFT earnings (b) Season ticket earnings (c) Postal Earnings (d) Military tickets on
concession )
53. The season tickets can be issued to a maximum distance of Kms
(a) 150 (b) 100 (c) 500 (d) 200
54. Accepting Authority for parcel leasing tenders above 50 cr and below 100 cr
(a) DRM (b) PCCM (c) AGM (d) GM
55. The tenure of members of ZRUCCis ____
(a) 1Year (b) 3 Years (c) 2 Years (d) 6 months

56. |IAFT 1752 warrant is issued to .
(a) For individuals (b) for the family members (c) for small Troops (d) All of these.
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57. The maximum number of Break journey in case of circular journey tickets is
(@) 8 (b)6 (c)16 (d) 10
58. In case of the following break journey is not allowed
(é) A ticket having less than 500 km ' “
(b) A Rajdhani Ticket reserved from starting station to destination
(c) A duty pass
(d) All the above
59. For every break journey, fresh ______ispayable
(a) super-fast supplementary charge (b) reservation charge
(c) 12% surcharge (d) clerkage
60. The vacant berth in ladies quota is
(a) allotted to male passengers
(b) not allotted to male passengers
(c) allotted to male children below 12 years accompanying lady passengers
(d) both (b) & (c)
61. When train services are dislocated due to bandh, agitation or rail roko, & Railways did
not made alternative arrangements the refundable amount is
(a) fare for the traveled portion is retained and the balance is refunded
(b) 25% of fare (c) 50% of fare (d) full fare
62. HOR is issued to High Officials such as
(a) General Manager (b) Prime Minister (c) P.C.C.M. (d) PFA
63. Unused wait listed or RAC tickets if canceled and if reservation is not confirmed at the
time of cancellation will be collected.
(a) 10% of fare (b) only clerkage (c) 25% of fare {(d) 50% of fare
64. Ifa train is canceled, full amount can be_refunded at station upto
(a) 6 hours (b) 2 hours (c) 3 hours (d) 3 days :
65. Free allowance of luggage on AC I class ticket is
(a) 70 kg (b) 150 kg c) 50 kg (d) 100 kg
66. Articles exempted from weighment on | class ticket are
(a) umbrella (b) walking stick (c) Tiffin box (d) all these .
67. Rail Travel coupons are provided for

(b) half of the fare from the starting station as Per parent ticket upto the point of
detection + EC + half of the fare onwards
(c) half of the fare from the last ticket checking point (d) none

69. Platform permits are issued for a period of
(a) monthly (b) quarterly (c) haif yearly (d) all of these

70. An indent for a standard rake of BOXN wagons should be for
(a) 35 (b) 40 (c) 56 (d) 59

71. Quarterly season ticket fare is —_times of mo
(a) 2 times (b) 2.5 times (c) 2.7 times (d) 3 times

wagons.

nthly season ticket fare
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72. Allotment of rakes against Premium Indents is done

(@) Twice in month (b) Twice in a week (c) Weekly once (d) fortnightly once
73. A person detected without ticket in Break Van is charged
(a) I class fare + Excess Charge (b) fare only (c) Il class fare + Excess Charge (d) none

74. Request for permission to board en-route may be made ____ before scheduled departure
of train from that station

(a) 24 hours (b) 32 hours (c) 48 hours (d) 72 hours
75. Functions of the Commercial Department are .
(a) Sale of transport (b) Development of traffic (c) Maintaining public relations (d) all.
76. Duplicatelticket can be issued for the purpose of undertaking journey when ticket is
(a) Lost (b) Misplaced (c) Torn (d) All of these .
77. Luggage should be presented for booking at least ____ minutes before scheduled
departure of the train.
(a) 60 (b) 30 (c) 45 (d) No time limit
78. Duplicate RR __
(a)can be issued (b)Cant be issued (c) Is permitted by PCCM {d)None
79. Monetary limit of CCM/FM to waive demurrage charge is
(a) Rs. 25,000/~ (b) Rs. 50,000/~ ¢) Rs. 1 lakh (d) Can not waive
" 80. Packages may remain unconnected for want of
(a) Private or Railway marking
(b) egible marking
(c)Markings are faded and unreadable
(d) All of these . v
81. The customer can claim refund of WDRF within period.
(a) 6'months (b) One Year (c) Three Years (d) No time limit.
82. The Computerization is under Plan Head___
(a) 17 (b)63 (c) 16 (d)3
83. The Customer Amenities is under Plan Head ____
(a) 16 (b) 53 (c)12 (d)9S
84. Special cancellation of UTS ticket is function.
(a) Supervisory (b) Operator (c) Cashier (d) None
85. For applying waival of demurrage charges party should give application within
days of its accrual.
(a) 5Days (b) 10Days (c)1 Month (d) no Time Limit
86. Loading Tolerance of Parcel Van (VPU, VPH etc) is __
(@) 5% (b) 0.5 Tonne (c) 1Tonne (d) None ~
87. Private cash.limit for station staff is Rs .
(a) Rs. 1,000/~ (b) 750/- (c) Rs. 2,000/~ (d) Rs. 500/- -
8. The subsidy for Kissan Rail w.e.f. 01.04.2022 is ___
(a) 45% (b) 50% (c) 100% (d) None
89. The discount available for indented 24 ICF type
01.04.2022 is '
(a) 8% (b) 10% (c) Nil  (d) 5%

/23 LHB type parcel Vans w.e.f.
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90. The freight rebate applicable for Liberalised Special Freight Operatot (LSFO) scheme is .
% (¢)5% (d) 15% .
91. Si)ghlzcgzpﬁgc):iigfva(ggns 'ar(e )special purpose wagons, which have increase throughput per
train more than similar type of wagons on IR.
(@) 8% (b)12% (c)15% (d) 10% | |
92. The following consignments are. exempted from mandatory weighment
(a) Granulated Slag (b) Iron Ore (c) Coal (d) None of t‘hese
93. The licence fee for one station one product at present is )
(a) 6% of land value (b) Rs. 1,000/- for 15 days (c) Rs. 10,000/~ for one month
(d) Rel per square metre N
94. The present concession applicable for freight rebate on Kissan Rail is .
{a) 50% (b) 45 % (c) 100% (d) 60%
35.  Ground usage charge for Group Il CRT per houris ___
(a) Rs. 5400 (b) Rs. 6750 (c) Rs. 3375 (d) Rs. 1.6 Lakhs

96. What is Non Issued ticket?
(a) ticket which is not accounted'in UTS/PRS system
(b) AlJourney ticket which passenger surrendering for Non-performance'of his journey
(c) Ticket issued to the passenger but cancelled on the following ticket because of
operator’s mistake
(d) None of the above
97. 7A statistical statements prepared for )
(a) Originating Passenger Earnings  (b) Origination Local & Foreign Earnings
(c) Originating Parcel Earnings (d) Originating goods earnings
98. DTC (Daily Trains cash curn summary book) maintained by
(a) Commerecial Inspector (b) Station Master
(c) Divisional Commercial Office (d) Train Clerk
99. Minimum distance for sleeper class journey ticket
(a) 500 KMs (b) 400 KMs (c) 300 KMs (d) 200 KMms
100. Disputed/not admitted debits are withdrawn through
(a) Remission Order (b) Credit advice note or Special Credit.
(c) Refund Order (d) Certified Over Charge sheet.
101. What is the order of language that'should be used in the Station Name Boards?
(a) English/Hindi/Regional Language (b) Regional Language/Hindi/English
(b) Hindi/Regional Language/English (d) None of above
102. At present how many languages are enlisted in the Eighth Schedule of the‘Constitution?
(@ 22 (b)18 (c)14 (d) 20 '
103. When was Offitial'Languages Rules passed?
(a) 1976 (b) 1989 (c)1990 (d)1982
104. As per official language rules “Karnataka” falls under

(a) Region A (b) Region B (¢) Region ¢ (d) None of the above
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105.

106.

107.

108.

109.

110.

Who is the Chairman of Central Hindi Samiti (Committee)?

(@) President (b) Vice President (c) Home Minister (d) Prime Minister
Who is the Chairrhan of the Zonal Official Language Implementation Committee?
(a)  General Manager
(b)  Additional General Manager
(c)  Principal Chief Personal Officer
(d) Rajbhasha Adhikari
How many Hindi courses are prescribed for Central Government employees?

(a) Four (b) Three (c) Five (d) Two

Name the Category of employee for whom Hindi training is not required?

(a) A (b) B c) C d)Training Compulsory

When was first time ‘World Hindi Day’ is observed? -

'(a) 10" January 2006 (b) 10" February 2006

(c) 10™ November 2006 (d) 10™ October 2006

What is the narhe of the award given for writing original books in Hindi on technical
Railway Subjects?

(a) Lal Bahadur Shastri Technical Puraskar

(b) Mahatma Gandhi Technical Puraskar

(c) Vajapeyeee Technical Puraskar

(d) None of the above
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