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Written examination for~selection to the Ex-Cadre post of Chief Complaint Inspector in Pay
Matrix in Level -7 of 7*.CPC in. SWR =

Maximum Marks: 160 : ' {‘ FfHAA 3F: 100

Duration : 2 Hours ' s sEfr: 2 v .

Date of Exam : 11.01.2023 . afiem $r faf¥: 11.01.2023
INSTRUCTIONS TO THE CANDIDATES seieant & v A

o There are 110 Objective Type Questions in this | ¢ SH W T ﬁ 3 & FIT%T-W & & o
Question paper in English as well as in Hindi. 110‘3-@?@1;3'% ¥F gt §| A / ISTHTST
Of these, 10 questions on Rajbhasha are| .3 10 92 SFfous & 7 B feard| '

optional and not mandatory. . |'® 3o Shae 100 et F 3K & 8l R Hael
o You are reguired to answer 100 questions 5l El!iml_slsl ;ﬁﬁlﬂ'ﬁlaﬁl g I a'ii“a;' A
ONLY. Answers should be marked ONLY in the 3 l;?gﬁilwl e Ellif.% ﬁ“ 3y & v RU 9T
answer book provided for'the purpose. ° 3?( R ) EHA
., ‘ e & R R AT (3aer % favl
o Answers should be invariably indicated in K | ar
.capital letters only in the box provided for AJlB ¢ D .
answering (For Example. IS b R
or | D AJ[BJLC ] o oY 3Ent o g e I I ([
- i b Il Hediea Aal foaT
) Ariswerswrit‘tenin smali letters like a ) .
b c lor d Will not be evaluated ' 3 T @ F F
¢ o ERE WAl & WA Red I

e Cross the Dblank boxes aéainst the Gy
unattempted questions| y . X |

. . . o T 3T AW W UAF WA ¥ fAU 13

o Each question carries 1 marks, if answered Y e 39T F AT 1/3 3 I STe
correctly. 1/3 marks will be deducted for
qung ansv/er. , o 3T TS F FAS e H faU AT FiTH.

o You shouid NOT write your- name or any ET m HNEBT 3OeAr A AT .
symbol/mark which may reveal your idéntity mﬁg Hﬁﬁ ferga mqliaqﬁmf gﬁT

on the answer script except in the columns
provided in the fly leaf of the answer sheet.

o FaT gRtger W RRr off TR & gUN
6 No corrections of any type such as cutting, . 3 Eﬁ%ﬂ, m_m’ e, AT W ofY
over-writing, erasing, or modifying the answer |RE q 33 Fr AT & Y A |
in any way is permitted on answer paper. if a—gf ?"I Ife 3q aT‘b' F gUR ﬁFQ’ E!'I%I'%’,
such corrections are made, that answer will ar 3a mmma"ﬁ ﬁ;q'r';;rr(ram
not be evaluated.

o Use of Calculator/ Electronic Devices are not | © W/W@EF 3UolT & ITANT T
permitted : A ﬁ'ﬂia Hﬁ%
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| QUESTION PAPER / ¥ 77
1. CPGRAMS 'stand"sf‘f;.for- —
CPGRAMS FT QU HU§ -

A.'C'er]tralized_Public Glji'ev'ahce Redf_ess and Monitoring System
B. Control & Rlan GramPanchayat.System
0 !‘ﬁ Q‘t. mq,. . ﬁ‘ ﬁ i
C.Central Procurement & Grievance Reiated Application Monitoring System

D.Centralized Private Goods'ResqurCe Allocatioh Management System

2. Which of the following issues ¢tan be taken up for redressal in CPGRAMS:

ﬁﬁmﬁﬁm%mm@aﬁﬁaﬁqﬁﬁmmm%

A Sdl?judice cases or any matter conce_rning‘jugigment given by any court.

- A A O el arererd g R g dt @ e Y wer

B. Personal and family-disputes.

C. RTI matters.
I BT ISR efa

D. Pension related matters

UgH daeh A

3. Head of public relations department at Zonal level is

SHTE R TR SRS fURT T 0 gar @

A. CPRO / 4B SIS TYHRY
B. CCM / & q1fUifoue yaee
C. COM / =7 U=+ ysie/h

D. Sr.DCM / IR Sifteq
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4. Communications received in. PMO from pu.bl‘ic are responded by the Prime
Minister ’

m&ﬁﬁmﬁmwmwwmnﬁmﬁmm%
A. Always/%ﬂ?ﬂ

B. Never /&=l =~ - .' :

C. Depending upon the nature and conténts of the communication .

mﬁwﬁaﬁwﬁwwﬁﬁw%
D. Not feasible to’communicate with PMO /ﬁ@éﬁmmﬁ?@%l

5. Which of the foﬁﬁqwing is not 'true‘?ﬁ'g ﬁ@ﬁ‘lquﬁ%’
Anonymous complaints are fqﬁﬁ'ﬂ'\qmﬂ)ﬁﬁﬂﬂ%

" A. Complaints which do not carry both name and address of the complalnant

ﬂ%‘?fﬁmzﬂ?{ﬁﬁﬁﬁmww eﬁ?waﬁfﬁé‘lm%

B. Complaints which carry both name& sign but nat the address of the complalnant

hﬁ% Wﬁﬁﬁﬁmaﬁvmaﬁﬁa’fé%mamarﬂfquﬁ

i

C. Complaints which carry both the name and address of the complamant

& R e Rt 1 T IR yar ST Bl

D. Complaints which carry both the name&addréss of the complainant bdt not
signad.

T e %F{ﬁ. RrsTIdEal o AT aﬁiwﬁ%ﬁ%m&?ﬁ%

6. 'Pseudonymous complaints' are /"B ReTHd §
A. Complaints which bear false or fictitio’us name(s).
Q@ﬁ?‘émmﬁﬁqﬁ%mmww%l ‘ . _ i
B. Comiplamts which carry both name and address of the genuine complainant but
not signed

T Pt R arafies Rismaedt &1 AW AR udr anl & e swxieR T8 3

C. Complzints which do not carry both name and address of the complainant.

Ay Ry Rt RIcpRIca e T AT R Ua aF T e

D. None of these /’5‘@@: Oﬁﬁ%ﬁ
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7. What is correct for anonymous / pseudonymous complamts

w >

=

D.

9.

.U.o.cv??

wmmﬁmmﬁ%%quﬁ%

Imimediate action should be taken / A& Td HRATS B! Sl TNQT
No action should be taken and they should be filed-only

P P = B A IR oIk I et e B ST SIRT
They should not be filed / I HTee Te) T Gﬂ'rﬂiﬂf:%m

. None of these /s?ﬁ%arﬁéqﬁr
. Full form of PIDPIR is: /tﬁan'és"rrﬁ&rréam &7 Yo ‘\m%

Public Interest Dlsclosure & Protéction of lnformers Resolution

SR ThclehRUr SR HEISRT BT W& Yooy

Project Investlgatlon Department & Protection of Informers Resolution

U&qﬁﬁmmﬁmmg@mwww

Public Interest Dlsclosure & Protection of Information Resource
SR Tl GﬁT T T FT TRET

Privaté Informatlon Dlsclosure & protectlon of Information Resource

ﬁvﬂaﬁmuﬁwaﬁvwwﬁrﬁm&ﬂ

Monetary limit of PCCM to waive demurrage charge is

mmwwma%mmmﬁwm%

225,000/

¥50,000/-

¥1,00,000/- S
Full powers / t{\Uf Qe

10. Ifa cbmplainant while exposing a case of corruption wants his identity to

A.
B.

C.

D.

be kept secret, helshe should Iodge a complamt under
g B1% RIPFaEHal YPRR &1 AHA SR HRd. §E ST Uga T [ Jrgal
& A1 3§ Fafeied & siavid Rrema g st amfge -

RTI / &1 1. 3AABR
Railmadad /W

PIDPI Act / Sr3mEEid13ms Tae
CPGRAMS / Hidtamg
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13.

1

11.What is the Iimitatién for filing suit for recovery of money?

39 1 ot & R geem qrR w3 Bt R EAr e

A Five years /rg 9y

B. Three years / @ d¥ T .
C.Tenyears/cH g \
D. Twelve years / §R& G

12, Which of the following is not a minimum essential amenity at stations?

e e e

A. Drinking water / Bic| Bl iG]
B. Booking facility / g7 gfaur
C. Urinals / FATHY '

D. Water cooler / GlcY HR

Children under ____ years of age are to be carried free in all classes.
A v oy & well o oot s H e & ST 8

A 3

B. 5 ;

C. 6

D. None/? Eﬁ T8l

14. Platiorm tickets are valid for ___ hours.

Wﬁfm_mﬁ%%%ﬁ’vé‘lﬁ%l

A. One hour / T 9cT
B. Two hours /21 9¢
C. Thres hours / M 82
D. Whole day / @R &=

15. Scale R, Scale P and Scale S are the schedule rates for ___

He AR, Dol R a Ty ¥ RuRufRa R F

A. Parcel traific / \Iﬁﬂaﬁﬁﬁ

B. Goods trafiic / TET ¢ihe
¢. Parking charge / TIfaT Yo
D. None ofthese / 570 | CAEE
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16. Break Journey is permitted on journey tickets for a distance beyond

& e B gt F o A et W umn favm @t et 1

A. 200 kms /200 fp. At | .

B. 300 kms / 300f5.3 . -
C. 500 kms / 500 fo&5.#}-

D. 1000 kms / 1000 f&.#t

3
1

17. If a train is ‘cancelled, ffull amount can be refunded on reserved tickets upto___
PR I A AL, NoRBaRPA R o T IR o &1 o1 vt 21

A. 6 hours / B8 ©e !

B.12 hours/ SR ¥C

C. 3 hours /A & "

D. 3 days /i fast

9
H .
i .

18. Free allowance in AC2t|er is / T 2 f??ZRfHICH &m%
" A 50 Kg/ 50 e

B. 60'Kg/ 60 fbetl

C. 70 Kg / 70 falt

D. 100 Kg / 100 frait

19. Free 'aliowance in AC 3 tier is / THI3feeR & qua srardw §

A40Kg/4om
B. 50 Kg / 50 fova
C.60 Kg /60 el
D. 70Kg/7om

l
i

20. Stations have been categorized in six categories, Ato F depending on;:

__-F YR R WA @) B8 A0E T A uw § anffed fewr @

| .
A. Earnings / R &t P
B. Closeness to district headquarter / fGIFIT HSAY 3§ Aea

C. Number Of platforms /@Wﬁ?ﬁw .
D. Goods tr?ﬁ"c handled at the station / %M TR AT NIE
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21. Length of Platforms at a station is decided by /&4« weHR H o F Aok
TR A TR Y '

A. District collector of the district / ﬁ?lﬁ & fore page gy , !

B. Demand<rom Passenger association of region /87 & UE GU-gRT AR &' YR R
C. should be adequate to accommodate the longest traln received at the station. -

R R T TRl G99 dell 7 B GHRIRT B fog T @?T?ﬂ%'!
D.-None of these /378 q I el '

22. As par the gﬁi'ovisions of "The Persons with disabilities (Equal Opportunities;
protection of rights and full participation)” Act-1995, equal opportunities are to be
given to handicapped persons in terms of,

eai wfe (Qqu%m; 3RBRT B gear iR o wrfier)” w1995 &
orerT ¥ erTar, et e S 3 W e T IH g :

A. Employment access to various places and services / TSR, ﬁf’-'\-lﬁm G?R Jarafi
apugd

B. Employment only / HIE ISR -

C. Access to buitdings only / &Had uaq‘raawga

D. None of the above / S0 d ﬁ%?@ : i

23. Srﬁokinq i Railway Premises is prohibited under Section ___ of Rallway Act

iraée{f\ﬁ'r:rﬁw %mﬁ%qﬁwﬁwuﬁaﬁa%

A. 144 1
B. 145 ‘
C. 162 ' - . }
D. 167

4. Children aged ___years to ___ years are charged with Half of Adult basic fare.

WY TP F oY el W TS I AT BT 34T fopema foran ST @
4@01;} . !
58010 =

.3i08
510 12

CJ(’EJJ}«

-

e
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25. LV.R.S starids for / LVRS BT T § -

A. International Voice Repeater System / $e3ARMd g1ad fTdiex ey
B. Interactive Voice Responsive System /%IETLT@H 1o R =g W
C. Indian Vendors Reservation System / $f&q9 484 foider Ren

" D. Interactive Voice Repeater-Solution/ Sexufded afag frdies wie@m

26. N.T.E.S stands for / NTES BT UU{ T2 -

A. National Ticket Enquiry Squad / T9d feshe STSoTat] &1

B. National Train Enquiry System / 7=MTd ¢ 31331 RIed

C. National Terminal Enquiry Solution / F=Tel THie S5l Tl
D. National Ticket Examiners System / 7RI feee Tofad fen’

27. You can reserve the retiring rodms for/

3q fajsiTa ey (Reraf ) e g & fig omféa &% 90 3
A. a‘minimurn of 12 hours / =g7dq 12 °¢
“B. a minimum for 48 hours /IdH 48 H¢

C. a maximum of 12 hours / 3f¥&Had 12 ©c
D. a.minimum of 12 hours and a maximum-for 48 hours.

AT 12 °e 3R Sifdhan 48 He

28. At stations where there is more than one platform without any foot over-

bridge or subway connecting triem a pathway for passengers should be provided

connecting the ends of the platforms.

' ﬁmwww@mm%mwmmmwmmmmﬁ
8, T & o wewid & R3Y o) Siie= aTar U Sueisd HRrar S 91y

A. True / T&! '

B. False / TTdId

29. Railways liability in case of loss of luggage is Rs.____per Kg.
M & JHOH & AFA H@d I e s, ufaframm g

A.50
B. 100
C. 150

D. None/®s =gl

A PR TP B Sy
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30. Which of the foliowing is/are mandatory to login into Railmadad system?

W%@Eﬂﬁ@ﬂ%ﬁw*mmﬁﬁﬁﬁ?wmﬁ%

A. Mobile number and email id / AeTge FaR R & A oSS ,
B. Aadhar card details / TR &8 f§arur -
C. Any one of mobile number and email id Will do/

AR 7R K S Ad e A A Rk

D. PNR number / GTTH3IR H&TT1

31. Which of the following is not correct for Railmadad complaint resolutlon
Yorgs Trege fenfaes & B Beafafea § sl a1 wu a7 a8t § -

A. providing. PNR details in train.complaint helps in SWIﬂ resolution/ HTH3R 3TeTst A
¥ & Womdat & A # do AT §

Cannot atlach a supporting document along with the complaint/f@s1aa & & Hq‘lﬁ?T
ETCAST FBl T@aTl
C. Complaint once submitted cannot be modified/ver aIX RFIT &F F & dlg, FURT e
ST gH & '
D. Complaint cannot be lodged against any incident of staff misbehavior./f&d ¥ $r
SEHH! & W TR gof G F o TR ¥

32. Which of the following is not cotrect for Railmadad complaint?

PraffRT # 9 1 91 HyF Yaues RieTd St 9el Teie 2
A. provision to lodge complaint through SMS is available/tawreg & ATH & ﬁm A
& UIEIS 3966 §
B provision to lodge complaints over phone is available /mw & Areas & RIFRId F &
/ .
C. there is no "estriction of words in filing complaint/RiwIId go #a # =al F° HIS WAT

3 A\

E. None of the above/ 3Wiag F ¥ IS g

v H by
SOUTH WESTERN RAILWAY
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33. What are the pre-requisites to avail the utsonmobile application service? ‘

WWWWWWHW%%Q@-&WWWH

A Passenger should have smartphone / I3 o U S1E B BT T*-IT%Q
B. data connectivity/wifi / éET PAfaefact / TR BE

B. havemoney in their Railway Wallet or use Net—bankmg/Debxt/Cremt card facmty

T AAeATTRTEIRT a1 Ye- b/ e/ hiee TS gRu :
D. Ail the above / JuRiad waft |

34. Project Amanat by RPF is related to / IRYuw 1 UG HEG &Y W‘i{% -
A. Child trafficking / SIS G%&pR1

B. Drugs seizure /WGc_tﬂ

C. Lost luggage / G g3{T THM
D. Women security / Hig el &

35. The station names shall be exhibited in the following order:

R ¥ A Prafiea $9 § ek frw s

A. Regional Language, Hindi and English / &3 y1T, 82 siRaizsh
B. Hindi, Regional Language and English / {8}, &3t Hrer iR sfsht
C. Regional Language, "English and, Hindi / &3 4TS, 33T 3fR &
D..Can be in any order/ & Wt FH A B TpaT @

36.Where the Reglonal language is Hindi, the name. boards will be in

et &Y vt &t 8, @t A vew i

A. Hindi and English only/ao‘d?vr Ber 3T e &
B. Hindi Only / shae ey &
C. English only / &aer 3iare &

D. Hindi and English except for Urdu fangudge as specified for certain districts /

Fo forit & fRrg Ay I 4 S wrau™ &) siees fédt oiR ofieh

10
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37. The names and their spellings in dlfferent languages. shall be as approved by

ﬁﬁmwﬁﬁmeﬁ?maﬁmms@mﬁ

A. Principal’Chief Commercial Manager/qﬂm‘ ALY qiftfteT Yetrh > " -
B. General Manager / AgSYH . )

C. Divisional Rail Manager /‘;HSO{ I Jaeh -

D. State Government / T AIHR |

38. Which of the following is false with: res ject to Station Name Boards?
T} B W HYT RIA AW %waﬁm%’ -

A. Letters in White on Traffic Yellow. background for Pnnmpal name boards./a$ A
L;f?%“?fﬁﬁé'd’lﬁ*‘aﬁmﬁrmmﬂ "
Painted on both faces /A= 3R de Rear g3
C. Should be fixed at both the ends of the platform /Re®m & e Eﬁ? T fherar 610‘-1T
Ty
D. Generally orienied at r‘ight angle to the track &= & ar%?ﬁ T T 3R Fud g &

Fﬂ

39.The approach roads for ail the statidr; facilities within the Railway land should
be maintained by the_-

i‘;‘:‘%@% wm@%ﬁe"&ﬁ%ﬁmﬁﬁﬁwwmmmmmm
g

A. Enginesring Depaﬁment/'ﬁﬁ'ﬂﬁﬂﬁm
B. Comymneaccial department/ s favm
C. State government / IS WHR

D. NHAI 7 g1 I ideseo)

l

4
40. Which m, m:imenﬁ is maeed wa‘th mamtenance of platform surface at statlons

1 T e P I?%E"éf*t?n aE % EIEE 9 9efid g

. Enginearing / So=aRT
Cornma-cial / SIS

. Gati shiakt Unit/ 7T iga

D. Safety / W&

y

i1

SOUTH WESTERN RAILWAY | .
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41. FOB landln% directly into cucu!atma areas

1 gwant afd
3 ;
_ A. Should be avoided / § = 98T
.B. Should be provided if feasible as it decongbsts main platforms.. -
e FHa §1 3 HaH o1 ST AT Rilfs U7 Ter Wew Tl W ﬂgﬁ’ra—qaﬂ—r%

Can'be provided only if station is located on National Highway /

malﬁuaﬁ%mmm mémﬂgﬁwmﬂfm@ﬁe‘f

D. Can be done only in non-glectrified terr ltO%

R-faggdipa & o & frar o g

42. Which of the following is not a deswab!e amenity

ﬁaﬁf@ﬁﬁﬁaﬁ?'@ﬂmﬁﬁwqﬁ%

A. Book stall IQEFW
B. Refreshment rooms / STUT H&
- C.'Seats /§Id -
D. Train indicator board / ?7{ 5’%%2'\7 TSﬂ'é

43. Nodal Public Grievance officer for Ministry of Rasiways is

wmammﬁmm%

A. CRB/ ITREA. Ydd IS

B. Additional Member Cb'mmerCIaI /MWW@
C. General Manager, Northern Railway / H8TH8 Y, It mq
D. Secretary, Railway Board / 9f<Id, ¥¢d 916

44, Rallway servant wishing to seek redress of a grievance, should

wmamamwmww

A. address the matter first to hls lmmedlate superior or the Head of his office.

YA ) g Wd@lﬂmaﬁﬁmaﬁm%mﬁw}%ﬁ

B. approach the Court of Law fi rst, without exhaustmg the normal official channels
& TR NPT S0 B UHT 6T (377, Tee ATaerd 1 5 5%

- C. Approach nearest Police station / ﬁwgﬁ%ﬁ{ o T GUs B
D. Should speak with media persons fsa wif s eI G

12
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485, Which department administers the CPGRAMS portal
Wdftunw o ﬁﬁ‘—rwﬁmmm%

)

A. Department of Administrative Reforms & Public Grievances (DAR&PG)
VRIS QUR 3R T Rerd faun @uem ts i) -

) B. Department for Promotion of industry and lnternalTrade

AT R SfaRes AR Fas favmT,

C. Department of Consurner Affairs / YIS HIHe! B LT ' .

D. Department of Sociai Justice and Empowerment /
grATSE Far AR RsRar &y

48. Recently Ys Rduﬁway has launched mission Karma yogl

a8 ¥ v S Pem et v g
A. To train frontline railway staff /FCTIE Yeid HHANA] BT URIfEd B o forl

B. To train RPF staff on p*reventmg begging in premise

iR H ofrg A & e & g SRUTTE FHARG! B TR B
C. To spread awareness on COVID / COVID WWW?W
D. To wain scouts and guides on Disaster management /

ATUET U TR WHIST AR MES &) UIRIfdd &1

47. STBA is authorized to issue /ey __ ot ovd & R sfipa @

Reserved tickets / 3@ Rae
Unraserved tickets/ IRIET feFwe

Al types of tickets / T THR F fewme
None of these / $T5 d ®I3 -ig! :

48. JTBS can cam _____{ SV§0d qmrm%

Oow»

>

Rs 2/- per passenger/ % 2/- Uﬁfﬂﬁﬁ
. Rs 2/- per Ticket/ %. 2/- ufd feswe
5. K8 &i- per passenger/ €. 5/- Uid ?ﬂ'ﬁ
. Rs 5/- per Ticket/ %. 5/- ufd fewe

|
O o w

13
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49, Staff with travelllng duties are permitied to carry private cash upto Rs.

YT ST TR TRl Y mwﬁvﬁwﬁﬁmﬁaﬁ AR

A. 2000

B. 5000, -

C. 10000 -

D. 15000 , ’

50. Indian Raulways recently provided bed rolls to all passengers traveling by -

mm%mﬁﬁwwﬁaﬁ mﬁmﬁq‘fﬁ%ﬁamm
A General class / QI T :

B. 25/ fe Soft Ry

C. AC-3 economy class / arar-3 3B I FArT

D. All the above / SURIe Tl &

51. The amount of Ex-gratia relief payabie to the dependenié of dead passengers
invélved in Train Accidents’ should be Rs _

Wgﬁmﬁﬁwuﬁﬁ%amaﬁ%wmmwﬁm g aRe

A. 10,000
B. 30,000
G. 50,000
D. 1,00,000

52. Vista dome coaches are used for

ﬁmsﬁnaﬁamuﬁwﬁmm%

A. Track inspection / ¢& F8&mT

B. Accident site attending / GHe-T &I IR IURYT §H1
C. Tourism / 9deq .-

D. None of the above / IR H Y P13 7a]

14
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53. Under One station One product, éach ve'ndor can put their products on

display for 15 days after paying a fee of _
T RYIA 7T ST ¥ T6d T4F 953 15 A $___ Trb T YIar &R (U
I P v W T IFaT 8

1,500
€2,500
¥3,000
g5, OOO

@ >

o O

54. Fult form of NINFRIS is / ﬁaﬁmmr{ﬁw%

<

A, New i mprovements in Non-Fare Revenue India Scheme
3 ga@Ede S AA PR WY SR

B. New innovative Non-Fare Revenue Ideas scheme
< gy A bW g gfEure @

C. National Institute of Nutrition for Rural India scheme
g SReee Al IR R s dfsa @m
National Initiative for Non-Fare Revenue in States

ﬁﬂﬁﬁ"ﬁﬁmcdqﬂi A PR GG 3 Wl

55, In Railmadad, complaint received is forwarded to

‘W@?%Wsﬁawfmmﬁu@mﬁ*mw%_

Owning division / Gﬁﬁ‘"l%'?fiﬂ?

Running Yivision / 37 f&die

Destination division/ATee &Y

Both Owning and Running division / SifHT ud I f&diom gl &l

owp

o

ned a Ww'ﬁfwg’

Service Level Acc«ap’térmo/"%ﬁqﬁﬂ TSy
Semue Level Allowance /Tﬁ{-ﬁﬁﬁ AT

ervice Level Agremmng/ ??m qaﬂﬂa
Superior Level Assessment / “{L(ﬂﬁiﬁ e SAHT

<
[¥2]
&
-
2
i
&,
fT}

.U.OW?"
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57. if Breach of SLA 2 OCCLII'S, it will be éscalated to

uﬁ@wzmaﬁwﬁm%&ﬁsﬁmmﬁﬂw

A. Branch officer / /T AT

B. ADRM / TEL3R.GH o - o
C. AGM/wsirue . - '

D. Commercial control /&ATRIIe SueTe

58. A work for replacement of PRS terminals must be préposed under which plan

head/ﬁmeﬁﬂﬁﬁmﬁmmﬁﬁmmﬂaﬁmﬁmw%

A. PH-1700 / &I 881700
B. PH-1600 / @M 8T 1600
C. PH-3200 / ©F &S 3200
D. PH-5300 / @ 8 5300

59. A work for provision of Piatform sheléer and benches must be proposed under

WewH Meet U4 36 F qqwiT g F1 69 dier we J warfaa frar s @

A. PH-1700 / WM 881700

B. PH-1600 / @ 88 1600

C. PH-3200 / @M 88 3200

D. PH-5300 / &I 88 5300 _ _
60. Alternate Train‘Accommodation Scheme (ATAS) calied
i 3 e $5d - W sTHT AWM e

A. Suvidha / gfasT ’

B. Vikalp /fAd&eq

C. APAR /3[TUR

D. Uplabdh /3ude

61. BTPN is a special wagon for carrying' .

R ___ 9 & e e e g

A. Petroleum products / Igifal s 3cqTe:
B. Coal and other bulk traffic /1Tl 3R 3 UIF IUG
C. Ballast / selrEe

D. Iron ore / &g 3
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62. in case a rake is not weighed on the first available weighbridge after loading
due to defect and is weighed at next available weighbridge, then I

af TG F 1T UEQ UG diaaid! (33 - ) & wWe §9 § SR 3% o7 a9
&Y o o wean € ofR oTe Suey diedI W dter ST g, @ -

A. Speed Restriction of 40 kmph oriless is to be followed till next available -

weighbridge where we1ghmcnt is done

TS By e 9P, S8t ao I%CIT ST 3,40 foeelt uﬁﬂ%mmmwﬁ
Ufey & OreH f[PaT s e
B. No Speed restriction is required / wﬁrqﬁwﬁ ARl 7@%
C. Raka cannot move till weigh bridge is rectified /
- X 79 T T ) 9¢ WAl o % 1 3 i Siep T 8 e
D. Rake can move after ?4 hrs wamng penod/%‘dg 24ﬂ%ﬁﬁ&ﬂ Wﬁ%ﬁﬂ?{ﬂﬁ
THA § ‘

Loy

i

63. The tolal leaves encashed duting the entire career cannot exceed ! days in
the dgcregate

gﬁr“ﬁﬁr“r uﬁmﬁmmwamm wa Rrarey__ %ﬁr@aﬁﬁﬂﬁﬁm

w >

4{} . . . . .
50
D. 80 !
84. The rostered hours of duty of caretaker of rest house is ----hours a week

e g %a*mvwﬁ@ﬁﬂﬁmﬂ%wwﬁ---- e

.O

i

i
i
3

£..42 . i

.qe.
&)
:

-~} ¢
o &

£,
85. Running siaff are classified as / I T B Siipa ot mar g

El/ e VY SHiawitd
Continuous/ ATaT

sitensivel SH TS
None of the above, JUGA 8 T &% a1

oW
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66. Cases of missing employees are cansidered for CG appoint after ____ years
provided FIR has been lodged with Poixce and it is certified that the employee

could not he traced.

TOYIET HHATRE! & A IR T & w12 R ST, I o gfera 7 mmufires
aﬁaﬁnﬁ@m%mmw%ﬁmﬁrﬁmwﬁmmvﬁm

t
.

Cow>
- N N -

0,

67 DA for central government employees has been increased from 34 per cent to
___per cent of the basic pay in July 2022,

%W%WM%W@E Wzozzﬁ 9 909 & 34 UG
TG o ®% far w2

A 36
" B. 37
C. 38 |
D. 39. o )

4
)

68. The principal bench' of Central Admlrilstrative Tribunal (CAT) is at

Wmﬁﬁar%m(cm)aﬂumw&m%

A. Chennallaﬁ'ef
B. Kolkata / S1GiaTl
C. Delhi/ fa&t -
D. Bengaluru/@"ﬁ:R?

69. The Staff Benefit Fund shall be managed by a Com mittee at the headquarters
of the Railway presided over by the

waﬁmwwwwmg@mﬁvwﬁ%mﬁmmw
LG ___ L.

A. Chief Personnel Officer / T Fifded HHR
B. Chief Medical Officer / T8 feifda gl
C. Chief Engineer / T8 THIa

D. DRM / Sl3Rug

18
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70. Medical category of Loco pilots is / i Uae ®I ffdber Aol %’

- ' 3

‘D None of the above - ' ' |

o w3
O wm >

71. An emploves’s APAR can be filled by his superwsory authority only if he has
worked under him for a minimum period ' of

w@wﬁmmeﬂvmuﬁ&ﬁmﬁwmmﬁwwm%wmmﬁm
) gy o S ofdfe sm fBar gl

1 rmonth /1 FEAT , . i
2 months / 2 T8I - : |
3 months /3 FEH : !

None of the above / JRIGI § T cbl'a ':!E?f

°0m>

72. Group C staff having completed 25 years and more service are entltled to get
post. retirement passes at the rate of/25 ay 71 AP '\ﬁ?ﬂ FA ?ﬂ?f W{b’ T BT WD,

U RerRie U &1 §%eR ol

A. 1 set per annany I@’Eﬁh 'Ef'c'
B. 2 sels par annum Ry 2 ¥
C. 3 sets per annum yftad 3 9¢
D. None/37H ¥ B gl

i
1
I
|
+
!
{
!
t
[

73. Discipline & Appeal Rules 1868 will not-apply to :
e e srfie PRI 1068 A R wI e eRn :

>

Permanent employeelﬁmm b
Apprentice / fed
Casuzal labour with temporary etatuf:/%\‘{l,\’rﬁ aﬂm @Eﬂ)%ﬂw
None / %15 7Tl , |

oo w

19

g

SOUTH WESTERN RAILWAY




74. The notice of final penalty shouid be 'signed by

aﬁua@aﬁmmwmﬁﬁaﬁfﬁﬂﬁq

A. Enquiry officer / STTal SffaIeR ]l

B. Controlling officer / FrizT S ]
C. Disciplinary authority / &W MRBR)

D. None/ aﬁéqé’r . x
75. Children under years of age aré to be carried free.
T QY Y & T D] [:X[eH o ST ST ]
A5
B. 7
C.10
- D. 12 *

76. The number of break journeys permitted on a circular journey ticket is

Wwﬁaﬁme@qﬁwﬁﬁﬁm gt ©

4
. 6
. 8
1

OO0 w»

0

77. Reappointment of Railway empioyee in removal from service may be
considered by

wam&w:&w&mwm W"m ra s 9wa g
A. Revising authority / T-RI&0 TG R]
B. Disciplinary authority / SRS TR
C. ngher than the Revising authority / g—ﬁmmﬁw T FRF A .
D. None of the these /s‘rﬁ@rﬁs‘ﬁ

78. For leased parcel traffic, ____ only will be issued by Railways

t-ﬁ%uﬁaéﬁw%ﬁq ?&ﬁmm WWW{W

A, Parcel way bill / IRIq 3 fodt ‘1
B. RR/ 3R3R

C. Money receipt/aﬁaﬂ?‘\:ﬁﬁ

D. Manifest / Afthee

20
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79. Only metro rail owned by Indian Réilways is

YT Yo & e arel g A A1 R

Delhi metro / [G@i HET

Mumbai metro / @'&f f'@

Lucknow metro / TGS Wl

Kolkata metro / ®lA®TAl ﬁ‘cff |

O ow»

80. A ‘Joint Parce! Product (JPP) of'z S and Indian Railways is being
developed providing complete parcel handling solution
NRET YR U4 g QU U SSRRT SHTH e S & g g i
s (i) eRe raer e e | -

{
A. Deparitment of Posts / BT fauT : ’l
B. Department of Urban development 7 e g faumT |
C. NHAI 7 TAUTUSTE .. l
D. IRCTC / 3SR |

© 81, in SWIR, Rai‘éway.Cla§n1sﬁ'Tribuﬂai is located at

oy ¥ ¥ wrar e fRua § ' i«

Hyderabad / BRI
Haveri / T3
Dhaiwad / URdIS

Bengaluru / ST

82. Compensation to passenger shall not be paid if helshe dies or suffers injury

due to — T UYL B e et ) af Sue gy - g B

oom>

A. Train deraiiment / ¢ T Pk m
8. Train colision / ¢ HEa

C. Fire in train / et T 31

5. Suicide / STEEA! I WA
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83. Which orgamzatlon was responsible for rollout of €Office

’s‘—@ﬁiﬁmﬁﬂawaﬁ%ﬁuaﬁq%ﬁwﬁﬁmf

A. ERA!iL/S*--QT'f, = - |
B. IRCTC / SMERIARR -
C. RAILTEL/X@d
D. COFMOW /I

'84 What lslthe objectlve of e-Office? '-\.‘viﬁﬁ‘ﬂ G2l 3‘%“"’" oar %‘?

A.To award staff in safety matters / TR&fT. HER’("ﬁ T A B JRFT BT

B. Establlshjmg a paperless envxronment/ '-;uwiﬁ (Or)lﬂv’?f%ﬁ) EIRIGEUR '\Q{ILHI
C. Effective management of APARs / ermam CARRNICIR EEE

D. Ease of deahng confidential and secret fles /Tﬁu:ﬁzr BTEdl ol Fae § SrT

" 85.In eFile,f a user can / §-BTEH 7, wa@mﬁﬁr o Y wea

A, track the ;movement of file / IER & HErSIEl B e

B. upload documents in PDF format / UiEiuw U=y ff Efi\“lﬁﬁ UAET
C. attach’ reCelpt to a file / Wﬁ??ﬁ'dw

D. Al of the ‘above / SURYaq @it o

86. Head-quarters of East Coast Railway is at
odf qexad o1 gorem Ra 2
' l

=
A. Varanasi)/ GRIUH!
B. Lucknow / @S

C. Kanpur / W’—ITR
D. Bhubaneshwar / H’@Iﬁ’d?

87.In which year the Railway Budget was merged with the Union Budget
foq o Yot aeic @ Fdlg goe F e fRa m

A. 2016-17
B. 2017-18
© C. 2018-19,
D. 2015-16

22
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88 What is the main objective of PM Gatl Shakti National Master Plan (NMP)?
mmmwm@mm@m BT IS I T 3?

A. Development of Higher education mstltuies / B?ﬂﬁf&ﬂ wrra‘rmﬁm
B. Installation of wind turbines / UG TaIgA! &1 R

C. Infrastructure Developme-nt/ GWTCHT ey

D. None of the above / SIRIGd A A &S &

a9, The mainiine clectrified rail network in India uses

ured B Aeares Regdea Yo Sead sudmsae

A. 25 KV AC / 25 dl Tt ‘ ~
3. 25 KV DG/ 25 T ST L ’
C. 20 KV AC / 20 el T4

- D.20 KV DG / 20 3t St ~

OO W

Rl

90. What is tm portal for onime momtormg of Railway’'s Key Performance
Indicators 7

ERek W@WW(KPM 'qr?rarmms—-rﬁvm %ﬁmwuﬁ'@r %‘?

A. e-Suvidha / 3-gfyr
B. &-Drishti / 2%

C. e-Samiksha / E-GTiEm
D. e-Saksham / 3-9&% .

1. The fult form of RRSK !slv{ﬁfBﬂW &1 .q0f &1 8

LD

. Rashtriya Rail Suvidha Kosh (I1g X@ gfae Fy

. Rashtriya Raii Safety Kosh / T8I d YR&T DI
. Rashiriyz Rzil Sanraksha Kosh / JI8TT Y& &l DIy
. Rashiriya Rail Samipark Kosh / TP X ¥0d &Y

*
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92. Which pf the following is not degrecaated

ﬁm@aﬁﬁmmﬁé’r

A. Plant and Machinery 7 933 3iR ﬂ?ﬂﬁ
B. Vehicles yamT '
C. Furniture/ THleR - '

D. Land/uﬂir

93. What ns LAW? LAW T gf &7 & |

A. List of Approved Works / f&re oifth Uyos qadf
B. List of Added Works /m 3ﬂ1?5 Q@_&' aERf

C. List of Afranged Works / fere aiits GQT@ EEL
D. All the above [ 30RYed Tt

* 94, Advance Reservation Period in case1of passenger bookmg is
et qﬁm ¥ AR H i omew ey | RE Y

A. 60

B. 90 .

C. 120

D. 150

.
!

i

95. The validity of privilege pass is __. _ months.

OO w»
[e>30 4, BF ~NK M}

96. Maximum no of passengers issued on PRS ticket

UleiREg fewe W Ot fou ww aizgt & sidsan .

oo wp
N B OO D
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87. Maximum no of bassengers issued on UTS ticket

g Ree R IR vy T ot &t sifedy den

>

oow
N A D

£8. integral Coach Factory is located at/ gﬁw G %ﬁiﬁ f@ﬁ%

A Patiala/Tfear@r 1 .
B. Bengaluru / §7Td% o ] : . c -
C: Perambur (Chennai) / TR (399) ' '

D. Kapurthala / YU

398, Which of the following is rhascbt__of Indian railways

Paff@a @ 9 89 9 YRdY Yea @ gHER §

A. Murugan, the peacock / §&TH, HR
3. Bholu, the élephant /4, Bl
C. Nand, té bull / Faf, &&

D. Shera, the tégeri/ﬁm, Y

100. Head-quarters of North Central Railway is at
SO 5 Yol o gune R 8

A. Varanasi / G700

B. Lucknow / T&%

C. Prayagraj (Allahabad) WUFRIN  (Rdileldlq)
D. Kanpur / SFHR

101. Karnataks comes under ___ region as per official language rules
Ty B Frad) B seR safew &9 & iaia smar @
A AI®
B. B/&®
\

O /&
D.B/4d
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102. Malthlhsharan Gupta Award Every year for
' A ReeR wfaad _ & foe fRarsran?

A. Best poetry book in Hindi/ &€} & wday sl ge |
B. Best short story book / T4y Y FFﬁ pRGED

C. Best novel / TIIT U

D. None of the above /mﬁﬁ%ﬁéa—é’r

103. When is "Hindi Day“ celebrated every year? ex UId f&at fa'dﬂ & HAT ST

g2

A. January 26 / SiaR] 26 |
B. June5/TA5 '
C. September 14/ RidsR 14

D. March 8 /T4 8

104. in India, Hindi is
mmﬁﬁﬁﬁaﬁammaﬁﬁ?@ﬁ

National Ianguage / TIE‘I{I'GIT
Official language / XTSTHTH

Technical Ianguage | Ap-iIh] HTST
Foreign language / (CEEORIILS

OO0 w>

105. At present how many languages are enlisted in the Eighth Schedule of the
constitution?

fopcrerer Sfarer <t aire SiRgeh et wioTd wffera ¢ 7

A. 15 ' .
B. 14 ' ! :
C.36 :

D. 22

106. Who is the Chairman of Central Hmd! Committee?

Heita R wiifa oy s 2

A. Home Minister / T8 T3t

B. Defence Minister / & A3l
C. Railway Minister / 3& T3t
D. Prime Minister / 98T H31

26
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107. Who prepares the Annual Programme on Official Language?

ISHTYT TR aIfes SRIPH B4 IR BT & ?

Law Ministry / T s

Defence Ministry / & HITe
Railway. Memciry 1 3 AT
Ministry of Home Affairs / 7§ HaTlcrd

oo ®»

108. Mention the name of the award to be given for writing original Hindi books on
-fechnical s*suag&vt, by Railway Board.

‘f?%fﬁ%ﬁﬁ mwﬁa@aﬁmﬁyaﬁaa$mwaaém%qwmw
[INIEELY

Premchand Award / ﬂmwﬁ

Maithili Sharan Gupta Award /W‘Iﬁ W
Mahatma Gandhi Award / T8TET T4 [REHR

Lal Bahadur Shastri Award / &Td dsj_gwllﬁoﬂ RIIHR

oow>

109. What is the periédicitv of the- meetings Official Language Implementa'tic}n'
Commiitee?

TSI BT SR #) 9@l @l Gﬂ‘q’fﬁw 1 72 |

A. Once n 3 rmonths [ o Féqﬁ =i Td> Sied

B. Once in 6 months /6 I C ke Th §R
C. Oncein 12 morths /12 A8M ¥ T&H ¥R
D. None of the above / SR & ¥ Dlg 78!

140. Which is the eclementary Hindi course prescribed for Central Govt.
employees?

¥z Tow ¥ ool ¥ fm Puitd ke S ueTsy F19 W @2

A. Praveen/ Jai0f
B. Praboch / V&Y
. C. Pragya,;Wg
D. " Vidwaan / %"Qﬂ
The End - JHTW
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