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Recently, the Ministry of Railways has upgraded version of CPGRAMS
by providing link of Rail Madad for train/station related grievances.

A. 7.0

B. 8.0

C. 9.0

D. 6.0

A comprehensive reform of the Centralized Public Grievance Redress and
Monitoring System (CPGRAMS) to make it more responsive to the needs of the
citizens has been carried out by ?

A. Department PG Cell of Railway Board

B. Department of Consumer Affairs

C. Department of Home Affairs.

D. Department of Administrative Reforms and Public Grievance

As per new guidelines, the grievances of CPGRAMS are to be resolved promptly
as soon as they are received but within a maximum period of days ?

A. 45

B. 30

C. 15

D. 7

In Rail Madad helpline 139, which option number to be pressed for the purpose
of “Freight and Parcel Queries” ?

A.2

B.5

c.6

D.7

Full form of SLA in Rail Madad is? & #e< & SLA &T T T 87
A. Service Level Agreement/fRT ¥ a9« wr Siw T

B. Service Level Assignment/fa @ Qg s€@TRAH T

C. Service Level Allowance/fRa ¥ d9« i<y

D. Service Level Arrangement/fi9 ¥ @9« X s @

As per ministry of Railways, it is estimated that Railway Infrastructure would
need an investment of Rs. between 2018-2030 ?

A. 150 lakh crores

B. 25 lakh crores

C.100 lakh crores

D.50 lakh crores

Expand PwBD ?
A. Persons with Benchmark Disabilities
B. Passengers with Benchmark Disabilities
C. People with Benchmark Disabilities
D. Posts with Benchmark Disabilities
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Unauthorized bringing of dangerous goods on a Railway is punishable as per
Section......of Railways Act, 1989?

A. 163

B. 164

C. 169

D. 170

What provides computer system based preparation of Railway Receipt (RR) for
freight traffic?

A. Rake Management System (RMS)

B. Terminal Management System (TMS)

C. Both RMS & TMS

D. All of these

10.

Which has been implemented to provide electronic demand note facility
through FOIS website?

A. FNR

B. e-RD

C. e-Payment

D. PMS

11

Transportation of Dogs are permitted along with passengers in
Class/Classes of compartments?

(A)3A Class

(B)Only in First Class

(C)AC First Class & First Class

(D) 2A Class.

12

Non-Suburban Grade (NSG) Railway stations have been segregated in
categories
A).NSG-1to 4

B)NSG-1to 6

CJNSG-1to 3

D)NSG-1to 5

13

HHTs will enable the on-board ticket checking staff to

A. verify status of reserved passengers list of the entire train

B. know on the live status of vacant berths

C. allot the vacant berths between identified destinations to passengers in a
wholly transparent manner

D. All of these.

14

Luggage ticket is prepared in

[A] 2 foils
[B] 3 foils
[C] 4 foils
[D] 5 foils

15

What is the travel authority given to a person on payment of due fare to travel
form one station to another.

A.PWB

B. Ticket

C. RR

D.LT
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Which is the grievance redressal system in Indian Railway.
A. Rail Madad

B. RTIS

C. TAMS

D. CONCERT

17

Quarterly season ticket will be charged at ---------- -- times of monthly season
tickets fares.

A.2.7

B. 5.4

C.10.8

D. 11.7

18

The chargeable weight of dog which is carried along with passenger is
A. 30kgs

B. 60 Kgs

C. 90Kgs

D. 120 Kgs

19

Railway stations with an annual passenger earnings more pf than 500 Crores are
categorized into

A. NSG-1

B. NSG-2

C. NSG-3

D. None of these

20.

% of GST shall be levied on an unreserved ticket ?
A. 5
B. 10
C. 3
D. None of these

21

To prevent pilferage through gaps between flap doors, space should

be provided near wagon doors.
[A] 16 inches
[B] 15 inches
[C] 14 inches
[D] 18 inches

22

Reservation charges for Sleeper class ticket is Rs.
A. Rs. 35/-

B. Rs.25/-

C. Rs.20/-

D. Rs.30/-

23

EIMWB stand for_____

[A] Electrical In Mission Weigh Bridge
[B] Electronic In Motion Weigh Bridge
[C]Electric In Mass Weigh Bridge

[D] Electrical In Material Weigh Bridge

24

Rail Madad was rolled out on




[A]15-07-2019
(B]15-08-2019
[C]15-08-2018
[D]15-07-2017

25

A.C.P. stands for

[A] Automatic chain panel
[B] Alarm Chain Pulling
[C]Additional chain pulling
[D]None

26

What is thee purpose and objectives of Rail Madad portal?
? To lodge‘a complaint or give suggestion through on line, app., or SMS and

1. Facility:to track live status of complaints and provide feedback based on their
satisfaction.with the resolution.,

{]l. To enbhance experience of Railways passengers with swift and satisfactory
resolution of complaints.

A. Only &Il
B. Onlylll
C. Onlyl, l1 &1l

D. None of these

27

Are'both, mobile number.and email id mandatory to login into the Rail MADAD
system?

A. Yes, both are mandatory.
‘B. No. Any one of them will do.
'C. Platform ticket & mobile number

‘D. None of these

28

Whatis a R-Wallet?
A, R-Waillet.is closed wallet of Indian Railways.
«C. R-Walletis closed wallet of Revenue Cash Office .
D. R-Wallet is closed waliet of Railway Mail Service .
. R-Wallet is closed wallet of RBI.

29

How to download the UTS on mobile application?
A. Googie Play Store
B. Yoy tube
C. 139
D. IVRS
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30 | s there any restriction on.length of the Complaint on Rail Madad Porta)?
A. No restriction
B. Yes. Maximum 1000"characters.
€. Yes. Maximurm 2000 characters.
D. Yes. Maximum 500 characters.
31 At present STBA scheme is being implemented at which category of Railway
stations ?
A. NSG-4 & SG-3
B. NSG-1 & SG-2
C. NSG-4,5,6 & SG-3
D. None of these
32, 'One Station - One Product Scheme' - initiated during which union budget
announcement?
A. 2022-23
B. 2021-22
C. 2018-19
D. 2020-21
33. Maximum Advance Reservation Period of clone trainsis _____days?
A. 10
B. 20
C.30
D. 45
34. Season tickets can be issued for a period of
A.quarterly
B. half-yearly
C.yearly
D. All of these
35. Official term shall be used for reference of persons with Disability (PwD) in Hindi
language?
A.Divyangjans
B. Haven limb
C. Omnipotent
D. None of these
36. Railway Board has assigned the bid process management and implementation of

Rail Display Network (RDN) policy to




a.  IRCTC
8. RAILTEL
c. CRIS
o. RDSO
37. At which levels, Indian Railways is holding and conducting meetings with
Railway users to facilitate their participation and feed back about rail services?
A. At Station & Divisional level
B. At Zonal level
C. At Board level
D. AtBoard, Zonal Divisional & station level
38. GST is being levied on the fare of passenger services on first class w.e.f.
(a) 01.06.2017
(b) 01.07.2017
(C) 01.06.2016
(d) 01.07.2016
39. N.T.R stands for
[A] Net Tariff Rate [B] Normal Traffic Rate
[C] Normal Tariff Rate [D] Net Traffic Rate
40. When goods are diverted, the RR issued afresh is called
[A] Diversion RR [B] Supersessional RR
[C] Said to contain RR [D] Paid — On ~Topay RR
41 At Zonal level, the coordinating officer for Business Development Unit (BDU) is
[A] PCOM [B] PCCM [C] CCM/FS [D] CFTM
42, Higher Demurrage charges will be levied by giving ___hrs advance notice
[A]12hrs
[B]24hrs
[C]36hrs
[D] 48hrs
43, Freight Customers can keep track of their consignment through__.
[A] FTR
[B] FGR
[CIFRN
[DJFNR
44, Charges are levied for carriage of Over Dimensional Consignments.
[A] Infringement charges
[B] Crane Charge
[C] Haulage Charge
[D] None
45. Late Payment Fee (LPF) on coal traffic is

[A] 5%
[B]10%
[C]15%
[D] 20%




46.

Change of commodity

[A] Is within the same priority
[B] Is in high priority

[C] Is in the lowest priority
[D] Not permitted

47

Delivery of goods short of destination is also treated as ____
A.Back loading

B.Re booking

C. Fresh booking

D.Diversion.

48

All Goods Shed are classified into Group-l, Il & Ill for the purpose of
A. levying Demurrage Charges '

B. levying Wharfage Charges

C. levying Terminal Charges

D. All of these

49

NMGisa type of wagon?
A. Hopper

B. Tank

C. Flat

D. Covered

50

“NP” within a circle, which is stenciled on wagons
wagons.

Not to be loose shunted

Non Pooled

Wagon with dangerous goods

. National Permit

Do wp

denotes

51

What is MILRAIL used for?
A. Goods Traffic

B. Passenger Traffic

C. Military Traffic

D. Departmental Traffic

52,

NOSB /No seat option shall not be permitted in which classes?
A. CC
B. EC
C. 2§
D. All of these

53.

Change of boarding point of E ticket can be?
A. Only through PRS counters

B. Only through online

C. Both in online and PRS counters

D. Boarding point change is not allowed

54

Full form of CPGRAMS is?

A. Central Public Grievance Report and Monitoring Service

B. Common Public Grievance Report and Monitoring System

C. Centralized Public Grievance Redress and Monitoring System

D. Centralized Passenger Grievance Redress and Monitoring System

55

HHT stands for ?
A. Hand High Terminal
B. Hand Held Ticket




C. Hand Held Terminal
D. Hand High Ticket

56 The Railway Administration shall not be responsible in any case for the loss,
destruction, damage, deterioration, non delivery of any consignment arising
after the ....?

A. Expiry of a period of 7days, after termination of transit
B. Expiry of a period of 15 days, after termination of transit
C. Expiry of a period of 21 days, after termination of transit
D. None of these

57 What is CPLP?
A. Common Parcel Leasing Policy
B. Comprehensive Parcel Leasing Policy
C. Comprehensive Policy for Leasing Parcels
D. Common Policy for Leasing Parcels

58 The categorization of stations for provision of passenger amenities shall be
reviewed in every ..... ?
A.3years/dtT ¥

B. 4 years/9¥X 99
C. 5 years/9iq a9
D. 10 years/3q a9

59 Male passenger found travelling in compartment/other place reserved for
females is dealt as per section ____ of the Railway Act, 1989?

A. 58
B. 141
C. 162
D. 164

60 Railway Risk Rate is more than Owners Risk Rate
[a] 10%

[b] 20%
[c] 30%
[d] 15%
61. While calculating rates for Rajdhani/Shatabdi/Duranto trains, Parcel rates shall
be charged _____ over the scale-R rates?
A. 10%
B. 15%
C. 20%
D. 25%

62 For the matters pertaining to GCTs, who shall be the nodal officer for all issues
regarding setting up and / or operation of a GCT?
A.GM
B. ED(FM)

C. PCCM of concerned Zone
D. DRM of the concerned Division
63 What is the highest class of Goods Freight?

A. Class 200/5FT9 200
B. Class 250/a<1T9 250
C. Class 120/FT9 120
D. None of the given options
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64

As per Catering Policy 2017, tenure of Food Plaza shall be for a period of ....
years?

A.5

B.8

C.9

D. 15

65

What is the full form of BDU in Railway?
- A. Business Development Unit

B. Business Department Unit

C. Block Department Unit

D. None of the given options

66.

Section..... of The Railways Act, 1989 deals with fraudulently travelling or
attempting to travel without proper pass or ticket.
A.136
B. 137
C. 138
D. 139

67.

At what time does the booking for Tatkal Reservation start for AC classes?
A.8hrs

B.9 hrs

C.10 hrs

D.11 hrs

68.

The composition of the rake of Bharat Gaurav Train shall be a minimum of ....
coaches including mandatory 2 SLRs (Guard Vans).

A. 10

B. 14

C.18

D. 20

69.

UTS on Mobile are enabled to issue ?
A. Single journey ticket

B. PF ticket

C. Season ticket issue or Renewal

D. All of the given options

70.

Under advance booking scheme, how many days parcel can be booked in
advance?

A. 120 days

B. 90 days

C. 60 days

D. 45 days

71.

The Scales of trains categorized for the purpose of charging of Parcels are?
A.R;P;S

B. R;P;E

C. R;P;L

D. None of the given options

72.

Bharat Gaurav Tourist Trains are operated by
A. IRCTC
B. Indian Railways
C. Both [IRCTC & IR
D. Alstom Pvt. Company
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73.

The dashboard enables every citizen of the country to know major statistics of
Indian Railways transparently as well as provides a platform to avail the services
offered on various digital platforms developed by the Railways for its customers.
A.Rail Madad

B.RAIL DRISHTI

C.FBDU PORTAL

D. ASK DISHA 2.0

74.

Number of digits in PNR ?
A. 10
B. 9
c. 9
D.11

75.

Rail Madad is part of the of Indian Railways.

A. Railway Passenger Grievance Redressal and Management System (RPGRAMS).
B. Passenger Reservation System (PRS)

C. Un reserved Ticketing System (UTS)

D. IRCTC

76.

The person entrusting any parcels to Railway administration for carriage in
brake van shall execute a

A. Promisory Note

B. Leagal Notary

C.Written Application form

D.Forwarding Note

77.

Rail Madad supports through multiple channels, during the journey for
expeditious resolution of their complaints. namely,

A.Web & App, SMS,

B. Social Media and Helpline number (139)

C. SMS

D. All of these

78.

What is the Criteria in vogue for deciding NSG — 2 category station?
A. Stations Annual passenger earning more than Rs. 100 Cr

B. Stations Annual passenger earning more than Rs. 50 Cr

C. Stations Annual passenger earning more than Rs. 75 Cr.

D. None of the given options

79.

The main components of Rail Madad Portal are ___?
A. Train Complaint & Freight/Parcel inquiry

B. Station Complaint & Track your concern

C. Rail Anubhav & Suggestions

D. All of these

80.

Ask DISHA 2.0 (Digital Interaction To Seek Help Anytime) is an Artificial
Intelligence and Machine learning based Chatbot, that answers queries
pertaining to various services offered by

A.FOIS

B.CRIS

C.PMS

D. IRCTC

81.

PMMEA stands for

A. Personal Media Market Evaluation Agency
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B. Professional Model Market Evaluation Agency
C. Professional Media Market Evaluation Agency
D. Professional Media Market Executive Agency

82.

As per Catering policy, GMU stands for ?
A. Greater Major Unit

B. General Minor Units

C. Grand minor unit

D. None of the given options

83.

Submission of Forwarding Note by Consignor to the Railways is governed by
which Section of Railways Act, 1989?

A. 63

B. 64

C. 65

D. 100

84.

Under which Section of Railway Act 1989, travelling on roof, step or engine of a
train is an offence?

A.Section 153
B.Section 156
C.Section 159
D.Section 154

85.

Yatri mitra sewa is provided to railway passenger to avail services of _____
A. Online e - catering
B. Wheel chair cum porter service
C. Public complaints
D. Railway Parcel Service

86.

Which is the web based Passenger Amenities Management System?
A. IMMS
B. COIS
C. IREPS
D. IRPSM

87.

How much amount shall be deducted as cancellation charge, when a retiring
room ticket is surrendered for cancellation on same day of occupation?

A. 50%

B. 25%

C. 75%

D. 100%

88.

Full form of COMS ?
A. Commercial Management System
B. Customer Management System
C. Consumer Management System
D. Complaint Management System

89.

Which is a ‘One Nation-wide Public grievances and enquiry helpline number’
during railway travel.

100

108

139

138

oSnw»

|




13

90.

Who is/are empowered to make need based passenger amenities as per
justification?

A. Only GM

B. Only DRM

C. Both GMs & DRMs

D. Both PCCM & CPRO

91.

Tenure of Retiring rooms, which are handed over to IRCTC ?
A. 5years
B. 7 years
C. 3years
D. 9years

92.

Which is NOT a channel for lodging public complaints over Indian Railways?
A. Public complaints cum appreciation book
B. Twitter
C. CPGRAMS & Rail MADAD
D. None of these

93.

What are the two main Outreaches for Passenger grievance cum Customer care
online complaints over Indian Railways?

A. PGRM & Rail Madad

B. PGRM & IRCTC

C. CRIS & IRCTC

D. Citizen Charter & PRS

9.

Who is the head of PGRM Cell at Railway Board level?
A. ED/PM
B. ED/FM
C. ED/PG
D. ED/PS

95.

139’Railways helpline number is available in languages?
A. 10
B. 15
C. 7
D. 12

96.

Public Complaint book is machine numbered and each form is in foils.
A. 2
B. 3
C. 4
D. 5

97.

Complaints Management System (CoMS) Il sets the maximum time within
which, a complaint must be redressed by introducing which new concept?

A. SMS

B. SLA

C. SPA

D. SOS

98.

Articles not accepted as luggage

A.Acids
B.Dry grass
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C.Grease
D.All of the above

99.

Development Surcharge is levied on parcel traffic @?
A. 1%

B. 5%

C. 10%

D. 2%

100.

For which class of ticket, the clerkage charge of Rs 120 will be collected per
passenger irrespective of the distance for ____tickets, when an unused reserved
ticket has been surrendered for cancellation 48 hours before sch. Dept of train?

A. CC

B. 28

C. SL

D. 3A

101

Andaman and Nicobar Islands come under which area classified for the use of
official language? sigq ik fowale Ao Tyg TSwTET F9 JR-4 TR
Hfoayg = Fa foxw oF Ferfivr amag ?

AT 'og /A region

B.@ ' OF / 'B'region

C.'W ' 3q /'C'region

D. S99 &% 75 /None of the

102.

Which one of the following languages is not included in the 8th Schedule of the

Constitution? Wfoae® & 8% sy« w foq fffmw # == € wmr
foRd 7g &7

A. YTt/ Nepalese

B.S9g / Urdu

C.‘ﬁﬁ'&ﬂ / Bhojpuri
D. foweft/ sindhi

103.

In which language will the documents covered under Section 3(3) of the Official
Languages Act be issued? TsToTeT fafdwaw & gm=r 3(3) i «
AMaTeETaSt foFw wNT ¥ S foww i

A. Only in Hindi/¥a=r fogst #

B. Only in English/3a« 3T osft o

C. Both in Hindi & English/fOgft sfiT & osft 9= w
D. In any language/foseft sft war #

104.

Every year 'Hindi Diwas' is celebrated on which date? ¥ &% a9 ' fb-é'é’r
fogaw foww fofaw = wamar smar &2

A. 14 October/14 agaX

B. 16 October/16 FEaX

C. 14 September/14 fouqw=x

D. 16 September/16 fogawT

105.

Who is the chairman of the Central Hindi Committee? < S fb'é'?ﬁ’ i
FAET BT BHAG ?

A. Finance Minister/fog=r #q St

B. Home Minister/[g #a St

C. Prime Minister/T &1 %@ &t
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D. Rail Minister/3eT ¥d

106.

According to the Official Language Rules, which of the following states does not
come under 'Ka' region? TSTSTNT fOFAW AT, TAW A T T

'F 00 W A QT 87

A. Rajasthan/TSTeqTH

B. Gujarat/I[S0d

C. Himachal Pradesh/fogaTaer 7 {91

D. Chhattisgarh/& StaTg

107.

How many languages are included in the Eighth Schedule of the Constitution?
Hfoqem & srew sgyet 7 fowaft wrad enfonwr g 2

1.19

2,20

3.21

D. 22

108.

How many members of the Lok Sabha are there in the Parliamentary Committee
on Official Language? €8<ta TroramaT fafg @ Aiwawr HoFarase g
?

A.18

B. 20

C.22

D. 15

109.

Languages are mentioned in which schedule of the constitution? €fogura %
foww sgget @ wiwTEsr § A9 2

A.9TadY/ Seventh

B. St / Eighth

C.719 / Ninth

D.<99 / Tenth

110.

In which article of the Constitution of India mentions Directive for development
of the Hindi language? fa'é'fﬂ aryT Hfogwra Ffowy foRRyr &1 I W@ Wi
Fafogam Ffoxw g S 7 &2

A. S B 343 / Article 343

B. 1] BY 344/ Article 344

C. &Y T 351/ Article 351

D. ST ¥HE 7€ / None of these
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1. | g gl #, 3 AT ° /R & gt feeraat F g W@ weg w5t s www
FEH CPGRAMS F___ GEur i arqire R @
A.7.0 .
B.8.0
€.9.0
D.6.0

2. | AmTREnt FY sTaEFarel F i At dagaefie a9m ¥ g Sshiga @ Rema
e six fRerat worsft (Hrdisfemauaes) #r s ga s g T
AT E?

A. 33 S &t T fisft aw

. IaweT A o

. g fawrrn

St wema® ET i A g o

3. |au fRamfadat F aga, CPGRAMS Ft fFTraT &f I/ gl BT qRa g T STt
iRy, Al sifera Rt ¥

A.45

B.30

c.15

D.7

4. |} WaE FTEUWTEA 139 ¥ FI 97 Ao 7, AT gors o Il TearEt ¥
TS & forg g ST 2

A2

#.5

.6

7

5. | USE A SLAFT YU €U E? A GgIAT QW UHUATHT qH: 79 T § ?
T, gfdq g wiide/ Ra wo daw it sser &

. g dae s/ R w99 s &

., qar @ w1/ ke o 9w wwr

&Y. gfda g siedHe/ e @ daa sk s &

I WA F ST, T STTAT TRT T § 6 WS opreg= T w03 & R
T ArTeIFAT RN 2018-2030 F =?

A. 150 9ITE FUE

B. 25 WTE FUE

€.100 919 FUE

D.50 9ITE FE

.
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faw= PwBD?
A. S9uTs Reeimr e ke
B. J9uTeh fAeiar T It
C. sS9uTh fawsrirar ar e
p. dIHTSH fawaivEaT o Ue

a farfRaw, 1989 St 4Tr....... 3 ST e U SATEFT T / QAT I
s §?

A. 163

#t.164

. 169

#. 170

HTH AT & forg Lo Wi (et it Fege< Turret sramiRa &l st =
FAT?

A.F YT TUMS T (STHTH)

B. =9 e wegw ot (fruawe)

C. IRTHUH 3 Froruyg A4t

D. ST U

10.

FOIS AqETRE & WTEAW ¥ ToagiM® fRATE A gRET W=/ w1 ¥ R
TN T wEifad BT T g '
A.TE TH A
B. -3
C. ¥~
. fruwuw

11

F/3ft & st 3 arfa F a3 F wRagr fraqafa 2
(T).3T =T
EUEEERRLE LI
(&), ot o Spofy Si o Aofy
(F 2T =Y.

12

IR ff I (Tuast) @ =eAt wt _ Aftmt § e
T T &

T).uAuE S -1 9 4

Muaugsfi-1¥6

) uasfi-193

M uasi-195

13

HHT -9 R A= AT e §f qerq aamdar

A. T 237 i smfer ey & o=t f fRufy gsenfia w¢

ft. wreft st i e Ry s

¢. it #Y Ffega wasa & = @t 9t 3 I a3g et s F sreifea w¢
D. ¥ a+f,

14

T 7 fee # du AT ST g
[q 2 =it
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[€f1] 3 Wiz
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