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COMMERCIAL CIRCULAR (COACHING) NO. 09/2024
2024 FT &I AT ¥. 02 RATE ADVICE NO. 02 of 2024

f9¥g/Sub: Marketing of Parcel traffic by rail - Modification in FM Circular

No. 12 of 2018.
T /Ref: 1. IDFM/Railway Board, New Delhi, letter  No.
2023/TC(FM)/11/06 dated 23.02.2024.
2. FM Circular No. 12 of 2018, issued vide this office letter no.
C.206 /Parcel Policy /SWR. Vol.VIII dated 09.04.2018.

Freight Marketing Circular No. 07 of 2024
%k ke ok ok ke ke
Railways is a major mode of goods transportation. Currently, Railways
constitute 27% share of goods transport across the country and therefore is an
important source of Goods and Service Tax (GST). Indian Railway carries many
essential commodities including medicine, consumer goods and perishables
and ‘therefore timely delivery of such commodities is important. Further, such
commodities are handled at Railway premises which are mainly meant for rail
passengers. Therefore, it is imperative that these commodities, once unloaded,

" are removed from the Railway platforms/ premises immediately so as not to

cause any inconvenience to any railway customer. Thus, making a balance
between the compliance of GST rules and also not to obstruct Railway
operations, the following procedure (in supersession of the Board's FM Circular
No. 12 of 2018) shall be observed while booking of parcels either through

Railways including City Booking Agencies or through leasing:

1. Clear and complete address of consignor as well as consignee should be
mentioned on Forwarding Note/ Parcel Way Bill/ Manifest as the case may be.
In case of registered consignor, GSTIN may be obtained from consignor on
Forwarding Note and the same should be endorsed on Parcel Way Bill. In case
of leasing, leaseholder shall mention GSTIN of the consignors' in the "Manifest,

wherever applicable.

2. In no case, delivery of consignments shall be given unless the e-way bill is

~ made available before the delivery of consignments except when the recipient of

the consignments gives an undertaking that he is not required to generate e-
way bill as per the CGST Rules, 2017. Railway Board FM circular No. 10 of
2018 dated 21.03.2018 regat ding submission of e-way bill is reiterated for
compliance. In the e-Railw i the e-way bill number or the money

Wﬁﬁs‘ﬁumber must be entert ivery of goods.

he consignees at the time of delivery
- Voter ID, GSTIN, etc. shall be
red with the concerned GST
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with the respective e-Way Bill number, as applicable, should be obtained in the
'Delivery Book'. The same shall also be recorded digitally (wherever it is
possible), when the same is made available.

5. Railway shall not be responsible for: -

(i) Authenticity of address of consignor or consignee as mentioned by
the consignor in the Forwarding Note/details given to leaseholder
while booking the consignments.

(ii) Declaration made by the consignor regarding applicability of GST
on a particular commodity

(i)  GSTIN of consignor/ consignee as mentioned by consignor in the
Forwarding Note/ declaration by consignor to leaseholder. For all
these declarations, responsibility will rest with consignor/
consignee.

6. The in charge of the commercial department of the Division (Senior
Divisional Commercial Manager /Divisional Commercial Manager) for all the
locations falling under his jurisdiction irrespective of the State stand
nominated as the State level nodal officer for co-ordination with the
Central/State GST authorities. The Commissioner of SGST shall nominate an
officer of State Tax and Pr. Chief Commissioner /Chief Commissioner of CGST
shall nominate an officer of Central Tax as the nodal officers (not below the
rank of Additional Commissioner/Joint Commissioner) for the State of the
respective tax administrations for co-ordination with the Railway authorities.
The concerned senior Divisional Commercial Managers /Divisional Commercial
Manager of Railways shall provide information in respect of transportation of
goods, by or through railways, as may be necessary to the designated State
level nodal officers of the State/Central GST authorities.

7. No seizure by Central/ State Tax authority is permitted while parcels are in
transit. In case of any specific input about any consignment regarding the
possibility of tax evasion, following procedure will be adopted:

a. The concerned Centr e Tax authority shall give prior information
Ipervisor/Station Superintendent regarding
amined and to the Senior Divisional

| of the concerned division where the

Proval from the proper officer, not
‘of commercial Taxes/ CGST with

be done only when credible
is available with the tax
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b. Upon such intimation, Sr. DCM will authorize the concerned in charge
of the Parcel office (Chief Parcel Supervisor/ Parcel Supervisor/ Station
Master) not to issue the gate pass after delivery for removal of such
consignment from the railway premises. The Parcel in-charge will also
inform the tax authority regarding the expected arrival/ actual arrival of

the consignment.

The consignment will be allowed to be inspected/ seized after the
Termination of Transit (Transit and its Termination is defined in section
2 of Railway act 1989, which stipulates that Termination of Transit is
the expiry of free time allowed for the removal of goods from the Railway
premises). However, the gate pass for removal of such consignment will
not be issued for the three working hours duration beyond the
Termination of Transit. During this period of three working hours
beyond the Termination of Transit, the tax authority will commence the
inspection. If the inspection does not commence during this period,
Railway will befree to issue the gate pass for removal of such

consignment after the expiry of the period.

d. Non issuance of gate pass on intimation of tax authorities should not be
made a routine feature in consideration of Railways requirement of
maintaining mobility and avoiding customer inconvenience.

. The inspection by the tax authority will have to be conducted in
presence of the consignor/ consignee/ leased Parcel Van/ SLR owner/or
their authorized representative concerned Parcel Supervisor and in the
presence of a representative of Railway Protection Force (RPF). The local
Chief Parcel Supervisor will extend every possible co-operation to the
GST authorities during inspection/examination of the suspected

parcels.

In cases where the consignor/ consignee leased parcel van owner/or
their authorized representative does not turn up for joint inspection
within the aforesaid period of three hours as mentioned in para 7(c), the
GST authorities may initiate appropriate action as per the GST Act.

. For such consignment, an inventory of the same shall be prepared and
provided to the Chief Parcel rvisor/Station Superintendent/in-
charge of the parcel office and ch goods shall be taken into the

cgstody of the GST autho goods from Railway premises
7 the \T authorities in terms of the

- be removed from the
s or by the owner of goods

and release
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the concerned GST authorities to Chief Parcel Supervisor/Station
Superintendent under intimation to the concerned Sr.DCM.

h. During the inspection by the tax administration, if the consignment is
seized, the wharfage charges as applicable will be paid by the consigner/
consignee/ leaseholder. However, if the consignment is not seized and
released by the GST Authorities, no wharfage will be levied on the
consigner/ consignee/ leased parcel van owner.

i. Depending upon the local conditions and under special circumstances,
the State level nodal officer from the tax administration and the Sr.
DCM of the concerned division, where the consignment is expected to
arrive/ arrived, may jointly issue suitable instructions under the overall
ambit of these guidelines regarding time duration for holding the
consignment beyond free time, for issuance of gate pass, the time line
for removal of the seized consignment etc. to maintain mobility and
avoid customer inconvenience.

8. Central/State GST officials shall not be authorized to detain any rolling
Stock on account of seizure of consignments. Further, to avoid congestion and
hndrance in operation, under no circumstances, seized parcels shall be kept
or detained at railway stations/ premises. Such seized parcels shall be taken
away by the Central/State GST authorities or by the owner of the goods under
supervision of GST authorities who shall give a proper receipt and execute an

mndemnity bond for the seized goods.

9. Railways shall provide space to the Central/State GST Department to install
one check post at the railway premises, near entry or exit gate of parcel office,
keeping in view that no inconvenience is caused to Railway passengers or to

customers booking their luggage/parcel traffic etc. Railways will provide space

on payment of license fee applicable from time-to-time. Cost of construction of

‘check post/ goomti’ will be borne by GST Department of the Central/State.
Random examination of consignments may done by GST authorities at goomti
with due regard to railway trﬁc which should not be disrupted. This
m should be few and far between and not a routine matter.

i
!u"' valid Identity Card, may collect the
onsignees, Manifest (in case of leased
ords, maintained in the Railway parcel
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