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No. 2025/E(W)/40/10 New Delhi, dated: 02.09.2025 !
Rl PR e
To
General Manager
All Indian Railways
PUs/CTls/RDSO/PSUs.

Subject: Memerandum of Understanding (MoU) signed between
Indian Railways and State Bank of India [{SEI) for extending
benefits under Railway Salary Package

Ref: Railwey Board's letter No. 2024/ACI/9/2/e 3465654 dated
18.10.2024 (RBA No. 29/2024)

In continuation to Beard’s letter of even number dt 21.05.2025, an
unified Memorandum of Understanding (Moll) was signed between Indian
Railways and State Bank of India [SBI) on 01.09.2025 st Railway Board, New
Delhi,

2. Under this MoU, 3BI will provide a host of value-added services and
benefits to Railway employees maintaining salary accounts with the Bank,
including special facilities such as concessional locker rent, enhanced
insurance covers, digital banking conveniences, and additional complimenzary
SETVICES.

3. It is reiterated that the Railway Salary Package scheme is purcly optionel
and voluntary. Employees may, at their discretion, choose to avail of the
facilities offered wunder this MolU. In cases where any Zonal
Railway/Productionn Unit/CTIs/RD30/PS3Us has already entered into an
agreement with another bank for similar facilities, such existing arrangements
may continue.

4. It is, therefore requested to disseminate the details of the Mol widely
amongst employees under your jurisdiction and extend necessary support to
SBI in organizing awareness camps and facilitating smooth cnboarding of
interested employees,

3. A deteiled list of inancial and service benefits available under the SEI's
Railway Salary Package is enclosed herewith for circulation among emplovers,

DA: As above. ﬁa
(Ren lfarma]

Principal Executive Director General/IR
Railway Board
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This Memorandum of Understanding (MOU), executed on G1/08/2025 between Indian
Rallways represented by Ms. Renu Sharmma, Princlpal Executive Director, Railway
Board, having its Headguartars at Rail Bhawan, Raising Road, MNew Delhi-110001,
(harelnafier called the “Indian Railways® or “the Flrst Pardy” which expression shall uniess
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the context otherwise requires, include its swccessors and permitted assigns of the QNE
PART
AMD

State Bank of Indla (S8I), a body corporate constituied under the Stale Bank of India Act
1955 and carmying on tha business of banking, having its Corporate Centre &t Siate Bank
Bhavan, Madame Cama Road, Nariman Point, Mumbai (hereinafter called *SB1° ar the
*Bank" or the “Second Party” which expression shall unless the context otherwse requires,
include its successors in business) through Ms. Ranjana Sinha, General Manager (NRI &
Salary Package), State Bank of India, Corporate Centre, Mumbai of the OTHER PART

WHEREAS

g) SBl possessing technologically advanced infrastructural rE:-Elllil'lF'Er has offered to
provide banking services as detailed in the Mol and Annexures to employees of
Indian Rallways maintzining their salary accounts with the Bank under Railway
Salary Package [R5P).

b} The First party, in its efforts o maka available modern banking facilities to its
employess, has decided to accept the proposal submitiad by SEBL

£} The salary package 15 being offered o the employees of Indian Railways by the
bank a5 @ comprehensive solulion for the purpose of providing various bankirg
services and associated features which is not intended for mobilization of deposit
frarm tham.

SBl and the First party may be individually referred 1o as "Party” or collectively 55 "Parties”.

Mow therefore this Memorandum of Undersianding witness as under;

Both partias have agreed as follows:

1. Egried cf MO

This MOV shall be operative for a period of three years w.e.f, 01/0%/2025 and will be in
force, unless terminated earier or Gl the rext MOU s signed, as mutually sgreed by
bath partles. However, the MOU shall be reviewed by SB1 n consultation with Indian
Railways every year for any amendment’ addition/ deietion of features of the Salary
package excepl for tha changes brought bo mest regulatory quidelines,

Salary Accounts:
(a) The Account hodders should check whether thelr account is properly categonzed
as per thelr eligibility under REP, as Bajary Package benafils are linked 1o product
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code of Salary Package accounts in Bank's system, Discrepancy ohservad, if any,
should be brought to the notice of the Branch concamed immediataly.

(b} AN new accourts being cpened by the SEl in the training academiesiofices/

2.

centersiinstilutions of the First PARTY will b openad as Rallway Salary Pa ckage
{RSP) account on receipt of temporary employes numbers {for training) by training
academies! centers and on receipt of employee/service numbers, the employees
will advise the Branch, where accaunt is maintained for requisite amendmenis in
the number by SBI Branch,

Facilities to Account halders:

The Bank underlakes to provide the following facilitles! services o all regular |
permanent Indian Railway employeesiofficers drawing their salary through their
Railway Salary Package (RSP} maintained in any of its branches:

® & & @

Existing salary accounis of officers / employees of First party will be converted to
Railway Salary Package {RSP) subject to an application-cum-undertaking to be
submitted by tha raspectve account holler a3 per specimen attached in
Annexure-l and Annexuredl. The facilities will be provided under Railway Salary
Package (RSP} to regular / permanent empioyess as per attached Annexure-lll
depanding upon the variant of account.

Usage pf the largest ATM network of 5Bl Group Iree of charge subject to limitation
in withdrawal amcunt as prascribad by the Bank from time to time.

Usage of other banks ATMs free of charges subject to limitation in withdrawal
amount as prescrbed by the Bank from time ta tims.

Anywhera Banking via ATM. Intamet, Mabile Banking, YOMNO,

Free Shopping-cum=ATM! Debit Card

Frze Supplementary Shopping-cum-ATM Card [ Debit Card for Joint Account
holdar on thair joit Railway Salary Package (RSP) accounts subject to their
undertaking that the 'additional card will be issusd at their own risk and
respansibility’. The Bank will not ba held responsible for any cost or consaquence
that may arize out of misuse of the addificnal Card.

Frae Facility for setting up of Standing Instructions within SBL

Free Financial Advisory Service wheraver SBI has such facility.

Other faciifies as detailed in Annexure-itl & IV

Loans will be disbursed to tha eligible employeesiofficers upon tuifilmant of
eligibility eriteria by the concemed employee/offiicer and on meeting of Bank's terms
and conditions, including establishing of the applicant's credit worthiness as per
trie Bank's guidelines,

All cther facilities being provided to Bank's normal custemers operating salary
Bocounis, sublect o the distretion of the Bank and prevailing requlatory guldalines
fram time to time.




Key highlights of Railway Salary Package [R3F) for Serving regular | permanent
employees/officers of Indian Railways

| Persenal Accident Insurance (PAl) Cover? 160 Lakh in case of Accldental Death
 (Without POS Condition)

| Air Accidental Insurance Cover. T 160 lakh
Femanernt Totzl Disability: ¥ 100lakh
Permanent Partial Disability: Maximum up to # 80Lakh
Disability Surm Insured payable as per prevailing requlatory guidalines
Group Tem Life Insurance Cover: ¥ 10 Lakh

Child Education Benefit: Applicable on admissibility of Personal Accidental |
Insurance (Death) Insurance Cover

Additional up to 25% of admissible PAI cover subject to maximum of €8 lakhe for male |
Childor maximum of ¥ 10 lakh for girl child in the aga group of 18 to 25 years at the
{ time of Accident :

Girl Child Marriage Benefit: Applicable on admissibility of Personal Accidental
| Insurance [Death) Cover

I 20% of entitted Persanal Accidental (Death) Insurance cover subject 1o maxzimum T 5
| lakh for one Gid Child ar maximum max up ta 10 lacs for 2 gid children in age group of
18 to 25 years at the time of Accident

 Super ﬁ:p-l.lp Health Insurance Cover-

L Rs. 15 Lakh with deductible Rs. 2 lakh and Rs. 30 lakh with deductible Rs. 3 lakh,

Add-on Covers: Applicable on admissibility of Persons! Accidental lnsurance (Death) Caver
. Plastie Surgery in Burn Cases; Maximum up to # 10 lakh

. Transpart of Impored medicine: Maximum up to 5 lakh

- Ambulance Charges: Maximum up to ¥ 50,000/-

+ AIr Ambulance Charges: Maximum up to 2 10 lakh

Death in coma {mare than 48 hours) after accident: Maximum up to ¥ 5 lakh

. Repatriation of mortal remains: Maximum up ta T 50,000-

. Family Transporation (cost of travel incurred by immadiata 2 family members ta

reach place of accident): Maximum up to T 50,000/-

'| & Additional Cover, death while performing afficial duties on foraign sail € 10 lakh :

8. Health Insurance |

e I =SS U S

s caaiomar s




=

| | Relaticnship Banking through Wealth / Relationship Manager ]

“SBIl Rishtey": Family Savings account for up o 4 family members {any 4
amongst Spouse, Children, Parents & Siblings) of Gold and above variant salary
account holders Benefits under “SBI Rishiey"”

1. Type of Account Regular Savings Bank Account

2., Minimum Balance/ Manthly Average Balance: NIl

3. Debit Card: Classic Debit Card (Free, Issuance and AMG) |

4 Transaction at ATMs: Unlimited free at all SEI ATM natwork, using debll card
issued on “SBI Rishtey" accounts,

5. Multi City Cheque: Nil Charge (Except for Bulk Requirement La in excess of 25
lzaves in a month)

| B.  NEFT/RTGC Charges: Free (Onling), Applicable charges in offine mode

L Demand Draft Charges: Free, if issued by debit to *SBI Rishtey” account

B. Auto Sweep Facility: Multi Option Depasit (MOD) Available (lucrative aption 1o |
eam higher interesl on Saving Afc, sublect lo written apolication by account

i holder) r

| B SMS Alert Charges: Free

|| 10.  Annual Locker Rentals: 10% Concession on applicable locker rentals, every ||

I yeer

“ 11, Personal Accidental Insurance; # 5 lakh esch for all "SBI Rishtey” Afc holders

| {axcept minar account holdars)

e

| Platinum OR Select Ru Pay Debit Card: as an option depending on vanant of RSP
acuount

| Master [ Misa Debit Cards far ail RSP account holders, Card variant depanding on

‘ I varant of RSP account
|

|

|

RSP Account holders te choose any ona oplion (Master/Visa/RuPay) for free card

| Concession on annual | 50% Concession, avary year on applicable locker rentals
| Locker Rental: for Diarmond, Platinum and Rhodium variant acoount holders

N Detallad benefits are mentioned in Annexure -1, IV - |

4.Railway Salary Package (RSP}

(2} Serving Regular | Permanent employees ! officers of Indian Rallways: Tha facilitles
will De provided under Railway Salary Peckage (RSP} io &l serving permanent and
regular employeesioficers as per attached AnnexureJil & TV dapending upon the
varant of account, Baneflis of Railway Salary Package (RSP} will not be availale in




Cases where salary is being credited, however the accounts are not categorized as RSP
(Silver'Gaid / Diamand / Flatinum/ Rhodium). :

(b} Pensioners of Indian Railways: Bank effers separata package w0 the pensisners of
Indian Railways (Fealures placed as An nexura-Vill). The package will be available 1o
the pensioners as and when a separate product code is developed by bank far this
purpose and associated features are made available in system. This will becomae a part

of this MoU and fresh Mal will not ba required 10 be entared into by both the parties for
the same.

3. Loan faciiities:

2} State Bank of India will provide the SBI Personal Loan (ershwhile Xpress Credit) to
eligible Railway Salary Package (R3P)_zccount holders. The Xpress Cradit Loan will be
sanctioned solely at the discretion of the Bank and will be subject te the fulfilment of
conditions as laid down by the Bank from time to ime.

{b} Indian Rallways does not undertske any liability for loans given by SBI to Indian
Railway employeesiofficers in their indivicual capacilies. Indian Railways will not ba
impleaded In any claim, action, lawsuit which an aceaunt holder may filz against S81 or vica
versa, i.e. 58l may file against the account holder,

{c) State Bank of India will provide home Isan to RSP accaunt holders with subject to fulfilling
of other Terms and conditions,

6. Dissemination: The Meol, once amered by bath Parties, will he widaly disseminatad
amongst all employeesiofficers of all ranks by mezns of servce lettars/ofice
memorandumyother modes, Data Natwork, Internat and any olher means by Indlan
Railways and SBIL

7. Termination: This Mol may be tefminated by either party by giving three calendar
manths notice of termination in wriling to the other party, In the event of termination ar expiry
of the term of the MOU, the disbursement of salaries ta the individusl account halders may
be cona through the sdme account, but without the special Salary Package bensfitz as
ofiered through this MoU. However, salary packsge benafite offered by bank gt produg
bevel st ifs own discretion, will contioue to be gvailable ta all indian Railway emplo veas pren
efter expiny or lermination of Mol without the requirernent of Mol

8.Complaint Redressal and Review Machanizm:

A Cemplaint Redressal Mechanism has been structured for employees/cficars of Indian
Railways, and the Bank has apoointad Corparate Zalary Relationship Manager (CSRM) to
co-ordinats with the Head Quarters of Indian Railways. The CSRM will acl as g conduit
between the Indian Railways establishmants and the Bank and ensure that complainis are

fi




passed on/ directed to the concerned Circles/offices and shall monitor the S8mie until

resolution. In the accasion of a dispute or a diferencs of opinion batwean tha parties. the
game (2am can address and resolve the issue.

Apart from the abave, bank also hes a very well laid down policy on Customer Grievance
Redrassal. This policy covers all types of customers including pensioner. |t alsa covers the
time frame for redressal as well as the various channals svaitable for lodging the comaolaints.
The policy details are available st Bank's websita for public information. The RSP account

holders have the additional cotion to use such channels for redressal of their individual
grievances! complaints.

In the event of 2 dispule remaining unresclved, It may be referred to the Banking
Ombudsman appointed by RBI under the Banking Ombudsman Scheme, if the same can
be entertained by the Banking Ombudsman as per the schame.

9. Publicity: Stata Bank of India may publishi market about lts servicas extended o

Indian Railway employeesioficers under this MOU and / or promote its business objectives
fram fime to time.

10. Personal Aceldent Insurance {Death) {PATY Total Permanent Disability/Permanent
Partial Disablement Cover | Alr Accident Insurance (Death) {AALL:

Al Parsonal Accident Insurance (Death / Disability} clsims of the Railway Salary Package
(RSP sccount holders should be submitted by the claimant In the praper forms along with
the relevant docurmants as prescribad by the Insurance Company with whom 3Bl has a tie-
up; the tie-up being subject to annual review and renawal. The details of tha appointed
insurance company with has been placed by SBl on  Bask's  website
hilpe ibank shi'wab/ealery-accountiaceident-ngurance which can be accessed by the
personnal | emplayes of Indian Railways for gefting know how of terms and condition of
personal accdental insurance benefits and related claim process | grievance mechanism
theraon. The Insurance Company, after receipt of claim papers from the daimant, will initiate
ihe process of claim settlemant. All the corespondence related to claim will be directly taken
up betwean the Insurance Company and the clalmant as per |ROA quidefines, Al the
seltiemant/ dispulas will be between the claimant and the insuranze company, and the Bank
! broker ! Indian Railways will not be a party to such dispules arising out of ciaim setilament
process and the decsion of the insurance company on any of the claims. Claims will be
settied by the Insurance Compary independantly as per tha Terms and Conditions of tha
Insurance Policy. & Broker hired by SBI will monitor and assist in eary sattlement of al
iegitimate claims, the detail of which are 2lso placed on the bank's website, The detad of
insurance company { insurance broker along with the general terms and conditians of tha
insurance policy are placed as Annexure-¥




12.Group Term Life Insurance Cover;

a| All Group Term Life Insuranca (Death / Disability) claims of the Railway Salary
Package [RSF) account holders should be submilted by the claimant in the propar
farms along with the relevant documents as prescribed by the Insurance Company
with whom SBI has a tie-up; the tie-up and continuation of covers being subject 1o
annusl review and ranawal of the palicy.

bl On receip! of the complete set of daim documants the insurance company will settle
the life insurance claims independently. All the settement / disputes will be between
the claimant and the insurance company, and the Bank/ Indian Raitway will not be a
party to any disputes arising out of claim setflement process ar the dedsion aof
Insurance company on any of the daims, The details of the appointed insurance
company with which the policy has been placed along with the general terms and
conditions are placed as Annexure-Vl. The bark has also appointad insurancs

brokers for the assistance of the clairmants and servicing claims, the detsils of which
is also placed as Anpexure-Vi

¢) Parties understand and agree that the personal data of tha salary package account
+ holders including “SBI Rishtey” account holders will be shared by SBI with the third-
party companiesientities offering the special features or complimentary benefits
related to the Railway Salary Package [RSP) accounts and also that such sharing will
& In accordance with the applicable laws on sharing of personal data (inclu ding the

provisions of Digital Personal Data Protection Act, 2023, as and when the same
is mada effectiva),

d) Alist of ail such employees who ars sligible for Group Term Life Insurance Cover
under Raliway Salary Package (RSF) will be shared by Indian Railways with
Insurance Company under advice 1o the Bank and Insuranca Braker, A refreshed list
of all eligible employees will bo shared by Indian Railways by 5th of every manth for
addition of &ll new employees eligible for such coverzge and remeval of employess
becoming ineligible for coverage on account of deathiretirement / loss of emplayear-
amployee connection dua to any reason with Indian Railways. For all list of agcounts
shared with tha insurance company by 5™ of avery month the effsctive date of cover
will be the 22™ of the same manth in which data is shared. For list of 2ccounts shared
after the 5™ of the month, the effective date of cover will ba the 227 of the succeeding
manth, Howaver, the life insurance cover will be apalicable w.e f date of additon of

accounts with e appointed insurance company and not from the date of providing
data by the First party.
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12.  Super Top-Up Health Insurancs Cover: All personngl | employess of Indian
Railways will be eligibie to aveil bensfits of Super Top-Up health insurance at Specially
discounted premium as per the terms and conditions placed as Annexure-Vil.

13 endment. Except as otherwise provided in clause 1, any provisions of this MOL
may be amended or waived, only by an Instrument in writing signed by both Parties.

14, otices: Each notice, demand, or any other cammunicatian 1o ba given of made
hereunder shall, except as otherwisa pravided herein, be given or mada in wiiting and may
be sent by one party Io the other party by Registored Post, hand or official e-mai ta the
address of such other address and amail ID as one party may inform the other In writing.

[ Indlan Rallways s8I
To be filled by first party agmasp. hodel@sbl.co.in
msp ] . resourcesei.co.in

15. Miscellanaous:

a) As most of the benafits of the Railway Salary Package (RSP) Account variant are linked
to the wvariant of salary account as mentioned in Annexure-lil, Indian Railways will
communicata to all the employees | officers of Indian Railways that as and when thers is 3

change in the variant, the individual will intimate the new variant {with salary certificate) to the
58| branch where hisf her Salary Packags account is maintained.

B) In the event of non - gredit of salary for mara than three menths in the RSP account or
default In lean accounts of any employeeloficer, Bank has the discretion fo conver such
account to normal Saving Bank aceount and all benefit extended to the Railway Salary
Package account holders shall stand withdrawn, without any communication, After resumption
of salary credits in the account andf/or repayment of defaulled amount of loan, employes/officer
may apply in Bank agein for converting the concemed acgount inko RSP,

c) Benefils of Salary Package Accounts are available only to RSP categorized accounts. The
employees/officers of Indian Rallways to verify { ensure from their Passbook /| Statament of
account { Intemet Banking that their account is categorized under applicable RSP (Silver! Gold
{ D@mmand { Platinum  Rhodium) as per Annexura-iil,

d) Benefiis to family account holders will be available only to the sccounts which wil be
categonzed a5 3Bl Rishley” accounts in banks system, This needs 1o be verified by the Family
mambears through Passbook / Internet Banking. However, benefits attached to family account

are also subject to fulfilment of all condition related to malntenance of Railway Salary Package
aocount,

) If account is mot categorized propedy as mentioned in (c) & (d) above, serving employaes
ioffcers! family members have lo submit his ! their apollcation with required documents at their

Branch of the Ea[u far f.a’regnrlzl ng the Et:n:::num property.

AT | /QSBI
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fi As regards "Know Your Custormer norms’ as per REI guidelines, PAN fForm-60
{mandatory) and ane Officially Valid Decuments {CWDs) (including employees official Identity
Cardl Certificate izsued by the Raitway Administration) to be provided for opening of Bank

decounts. Thesa insiructions will be governed by directions issued by REN Bank from time to
time,

g} This MOU will be govemed by the Laws of india and will be subject to the |urlsdiction of tha
competent courts in New Delni,

In witness wharec!, each Party has scribed thair respective hands through its duly
autharized representativa.

Signad on behall of Signed on behall of
Indian Railways State Bank of India
|
h*;‘ﬂ’)d/]’.a,/
(Rehu Sharma) (Ranjana Sinha)
Principal Executive Direcler {IR) General Manager (NRI & 5P
Witness .

( )

Dy. Generasl Magager (SP)
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Annexura-l

Application—cum-undertaking to be taken from all account holders, whether naw or
axisting {converting sb accounts to RSP)

The Branch Manager
State Bank of India.... ... vnivino .- Branch

Dear Sir,

ILWAY SALARY PACKAG

1] REQUEST FOR CONVERSION OF SAVING NK ACCOUNT TO RSP ACCOUNT
AND

(2] UNDERTAKING FROM ALL RSP ACCOUNT HOLDERS, NEW AND CONVERTED

1: I maintain 8 5B account with vour branch and the account number is
! |intend to cpen a new SALARY PACKAGE

Account. | am presently amployed as with ..., my personal Mumbar
Is_ and my Daie of Bith |= . My mabile number
i . My present address is appended below which may pleass be

incorporated In your records for which | am enclosing a cerificate issued from the unit and
request you to accept it for satisfying the KYC norms as prescribed by your bank, along with
other KYC document(s) as praszribad by the RBI.

(strike out if not applicabia_in cpse of exishing cusiomers)

2. In_this connection, | request that my exsting 58 sccount number ... . he
convened inte a ......SP account with il its special features.

(atdike out if not applicable, in case of new cuslomers)

3. | understand that auto sweep facility can be provided in this account and tha spacial
request is being submitted for the same separalaly,

4, Since | am presently posted at/ is being posted ta | recuast that
my aceaunt should be fransfered 1o Branch of SBI for oase of operation

[alrike oyt JF not apclicabig)

Address;

Yaurs faithfully,

Mame ;
Place ; {with DESIGNATION)
Address




Annexure il

Application—cum-undertaking to be taken from all account holders new ! existing /
applying for conversion

The Branch Manager
State Bank of India, ..
! Lidiyvenss ETEMGH

Dear Sir,

RAILWAY SALARY PACKAGE

(1) REQUEST FOR CONVERSION OF SAVING EANK ACCOUNT TO SALARY
PACKAGE ACCOUNT AND

(2) UNDERTAKING FROM SALARY PACKAGE ACCOUNT HOLDERS FOR
CONVERSION | SHARING OF PERSONAL DATA WITH THIRD PARTIES

1. | maintain a 5B account wilth your branch, My account number s
| am presently amploved ... i as
“eseesninien e A e 0, | 8 BNclosing Service Certificate issued from the office
! salary slip and request you 1o accept it for satisfying the norms as prescribed by the Bank,
along with ather KYC document(s). )

2. In this connection, | request that my existing 5B account be converted into eligibta
Salary Package account | understand that auto sweep facility can be provided in this
account and the special request is being submitted for the same separataly,

3. I hereby give my consent to SBi o share my personal data with the cormpaniesd
entities offering the complimentary benefits! special featuras retated to the salary package
account for the purpases of aveiling such benefits/ features,

Yours faithfully,

{Sianature)
Data . MName ]
Flaca : Mab. Mo, ;
Address !

—



Indian Railways

Annexure- i

Features of Rallway Salary Package [RSP) for regular / permanent emploveas of

EE;;TE;T-NE Silver Gald Diamond Platinum Rhodium E

Eligititity Level 1-4 Level 57 |Level 83 [Level 10-13A | Level 14 &
ahowe

Avarage Basic Pay 31500-84B00 | 51100— | B3e00- 08400-186100 | 177400 -

{Rs.) 78300 93000 225000

Min, Balance Ml

Passhook

Available free of cost (charges applicable for duplicaie)

Intormet Banking

Auta Sweep Facility
(On reguest)

Available free (third party charges applicable)
Available (subject to written application)

Parsonal Accident

Insurance {deatn) T 100 lakh
Cover

Air Accident Insurance T 160 lakh
(Death) Cover

(%) If Adr ticket has been purchased by debit o Railway Salary Package
Account throwgh Debit Card! Cheque | Irternet Banking or

(i} where ticket is not required to be purchased by the account holder
(service/combatichartered aircrafts of Defence farces) or

(tl) tickets are provided by the department for official duty,

F"EFI'I"IEI"IEI:II Takal

. Disahility Cover T 100 lakh
| Permanant Partial
Disability Cover Uplo  BO lakh
Purchase protection
covers on debit card 1 2 lakh
Group Term Life Ins. 5
Caver 2 10 lakh
Add-Oa s __Type of cover T in lakh
applicable il Personal | Cost of Plastic SurgenyBum Up to 10
Accident lnsurance

(Desth) Cover is found
admissible

Transpartation of Imported Madicine Upto s
| Death afler Coma after accident (mare than 48 hrs 3 5

LAIr Ambuiance Cover _|Upie10

I Uptos
Child Higher Education Caver (for Graduation) age {For Gid

I ostween 18-25 Year —25% of entitled PAI cover. [ PAL child 10}
cizlm Iz faund admissiblal. Cnly are

| Girl |
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ATM cum Debit Card

Girl Child Cover for Marriage (Age 18-25 Years) - 20 % of

enfited FAl Cover, (IF PAI clzim is found admissible) Gkt

Maximum 10 Lakh for two girl children (5 lakh each) o gea

% 5 lakh for 1 Girl Chitd, =

Family Transportation- (cost of travel incurred by

immediate 2 family membars to reach the place of Up o 0.50

accident)

Repatristion of mortal remains Upto 0.50 |

Ambulance Charges Upto0.50 |

Additional Cover, in case of death while performing duties 10

on foreign soil —
RuPay Platinum RuPay Selact

(free issuance & AMC)

(fres issuance & AMC

ATM/Debit card issusnce is sublect to written application by sccount halder |

Transactions At ATM

Unlimited Number of free transactions acrass all BRI ATMs

| Muttj City Cheques

Free 25 Cheque leaves per month {except for bulk requirements)

Concession in annual
Iockar rent

il

30% on applicable rentals (every year)

Setting up of
Standing Instructions
within SBI

Free (within SBh

RTGS/NEFT Charges Fres t_nﬂ"iine}l
Drafis Issue Charges Free (If issued by debit to salary account or "S5 Rishtey” account |
Family Savings 1. Type of Account: Regular Savings Bank Account
Account - SBI Rishtey | 2. Minimum Balanca/ Monthly Average Balance: Nil l
Available for Gold and | 3. Debit Card: Classic Debit Card (Free, Issuance and AMC)

| above variant RSP 4. Transaction at ATMs: Unlimited free at all SBI ATM NEbwork, using
accounts debit card issued on “SBI Rishtey” accounts,

5

excess of 25 leaves in a month)
8. MEFT/RTGC Charges: Free
micde
7. Demand Draft Charges: Free, i issusd by debit to
BGcount

8. Auto Swesp Facillty: Multi Oplion  Deposit (MOD) Avallable
o eam hagher interest on Saving Alc,

(kicrative option
written application by accaunt holder)
9. SMS Alert Charges: Free

rentsls, every year

| 11. Personal Accidental Insurance: 2 5 (akh sach for all "SB! Rishiey"

A/e holders (excap! minor account holdars)

Multi City Cheque: Nil Charge (Except for Bulk Feguirement i.e, in
(Online), Applicabla charges in offine

"SBI Rishtey’

~Annual Locker Rentals! 40% Concession on appiicatle lockar |

subject to

2
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Concession in Precessing Charges and Relaxation in margin onlean to RSP account holdars

[Sanring regular and permanent employees)

Home Loan | 100% concession in processing fee on applicable rates
Car Loan 31 % concession in processing fee on applicable rate or ¥ 500,.

whichever is more is chargeable)

5% concession in mangin money LTV Subject to maximum of 100% of

&% showroom price of the vehicha)

(=Bl Personal Lean) 30 % concession in processing fes on apphiezble rate
Erstwhila Xpress Cradit _

The account level accidental insurance covers are available til 03.04.20258 and contin uation

thereafier will be subject ta review / renswal of the Insurance palicy.

The Term Life Insurance cover is availabie til 21.02.2026 and continuation thersafter will be

i
-1

subject to review | renewal of the insurance policy
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Features gvailable on SBI RuPay Debit Card - Annexure- IV
| Account Variant | Silver Gold Diamond Flatinum & Rhodium
| Card Variant Platinum Flatinum Platinum Select
Health Checkup RA : ) ha, Circe in & vear
Flat 10% Instant Fiat 10% Instant Flat 10% Instant Dis i
Omcount (up ta | Decount {upte INR | e ine Seank Mo Min
MakeMyTrip M INR 150603 Ma Min 1500); Mo Min P s D t
purchase; Orce a | purchase; Oncein a EX Elulartar i
yEar Quarker
Full Year Full ¥Yeqr
Amazon Prime BA Subscripion Subseription Full waihnsmpﬂnn
Gy Oine month offing or 3-
membership g A i month anline subscripticn |
SPA MA MA MA Onge 0 @ yoar
Loungse = 1freevisiim 1 lrea wisita A 3 free domastio wisits &
demestic quarter fuarter 2l vl 3. quarter quarter
Lounge . 3 frea intemational visis
International 2 HA ek a yaar
Gaolf A Ma [ lad Onee in 3 year 1
| Cab aggregator B Ma, B, Cnca in a year
F-month ; ;
y ; Z-month membership Z-rremih merri-ership
Swiggy One s mﬁm:‘?:gf"m ohca in & year once in a year
]_ p:?ga;feuﬂﬁ: 5 st Ef:'ﬂ?':ﬁ?: 2 INR 250 off on -FA._IfthEIE.'&
Book My Show MA tickats: et Fﬁcmhdets:a: iy e of min 2 IIT::IE&LWE ina
= Guariar quarer q -
Persanal ;,;'i;‘;:g | e1012kn £ 10 lekh ¥ 10 lakh
Accidani condition &5 [With PoS [With Po'S condition |With Pod condition 45
Insurance : d:s;ys.:l conditean 45 days) 45 days) chays)
¥ 50 laxh ¥ 50 lakh ¥ 100 lakh
o m [With P [With PoS condition | (With PoS candition 45
condifion 45 days) 43 days) davs)
sk oy 2 2 lakh %2 lakh %2 kakh
' 0% 7100 every Friday | % 100 every Friday - | 2100 every Friday » orycn
Swingy d ) i = STiEE I manth ance in month in menth
% 100 every
Offar Frickay = % 100 every Friday | 7100 every Friday «
Amazon NCE if - oncain monid onca in monty P
E maenth
247
canciarge 47T conciarge 24°T canchrge T !
Conclerge Sartien serviea 100% service 100% 24°T conciarge Eenice
. 100% |
Emargency Cash ' Emwrgancy cash -
| conciarge s al | i intematenal
5 |6
{a". i
-, s
o 2= WLy B
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Annexurg-y

Group Personal Accident Insurance Palicy (04.04.3025-03.04.2025)

Insuranca any: The Oriental Insurance Compan Limited [QICL’

Contact Details and Escalation Matrix
The Oriental Insurance Company Limited (OICL)

All communications | corespandence regarding claims should be sent to:

B The Orjental Insurance Company Limited
GBI GFA Claims Cedl

Mumbal Regional Office 1, 2nd Floor, Oriental House.7 J. Tata Road. Churchgate, Mumbal-200020.
|

Slalus of the claims can be sought, using system generated claim number! Bcoount
Number, by any of the fallowing chennals:

[ Sr.No. Channel ' | Details

1 Email 1D ' shigpa.claims@orientalinsurance, co.in

z Land Line Mumber | 022-22820484 | 22049076 / 22825510
T Fax Mo, 022-22820540 o
T3 Toll Fres Na 18001238733 7 1800-11-8485

Escalation Matrix {The Orental Insurancs Co, Ltd.) - Contact Detailg

M

=
“Eﬁ?:;"“ Mame/Designation Contact Mo, Email Ig
Ms. Deepa
Esr::ja:tim Balasubramaniam - 53?65555955551;&:315:;' drans bR ortantaliiiarion ot in
Ly, Manager :
2nd M3, Manzsi Kadam- BO55860810 / TiEnas At B o Ema s ra ma e
Escalation Dy. Manager BES50B0611 e P T S
i Mr. Ninad Pote BESSOR0G10 /
Escalation | Ragional Manager BESSEEOETY B2l nualioras:g mausans oy
| ¥
R . A,
_'e_'\- S r,
4:{!:_ ‘E' 5,
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M/S Anand Rathi Insurance Brokers Ltd.
Policy period: 04.04.2025 TO 03.04.2026
and for Policy Year 2020-21 and earlier: All packages

Correspondan ce Address;

Mis Anand Rathi Insurance Brokers Lt, (ARIBL),

09th Floer, Times Tower, Kamala Mills Compound,

Senapati Bapat Marg, Lower Parel, Mumbai - 400013, Maharashira
Toll Free No: 1800-123-8732

WhatsApp Chat Bot: 8657923021

Email ID: palhelpdesk@rathl.com

Land Line No, | 022-4909 3000/3003/3006

Contsct details of dealing officials; it
B MName Dezignation Mobile Mo, Emaill id
Ghanshyam Suthar Deputy rl:'lanag&r Fe27085814 garshvamsuthariraihj com 3
Yash Parmar Management Trainee | 8097841334 | yashoaman@rathi com
Anlruddha Sargade Senicr officer | BB57893622 | aniruddhasarosde@rathicom |
| Bhupendra Thanekar | Asstt, Vice President | 8833784147 | phupendrathanskarfeath cor
Binita Shah | Director = bintashah@rethicom

General terms and conditions of Personal Accident Insurance 1} _death /

Permanent Total Disablement (PTOD) / Permanent Partial Disablement (PED) | Air
Accident Insurance (AAldaath

Policy No. SE0000/4R/2026/72
Poll riod Ddth r 2025 {0000 Hrs.) till 03rd Apr 2028 259 Hrs

1. Parzonal Acsident Insurance (Death  Disability) Cover (PAI will ba availabla only in
casa of desth / Disablement Tesulting solely and directly from accident causad by
axternal, violent, end visible means. Accldental death is defined as per IRDA norma/
guidelines. Ceath/ Disabiement due to dlrect war / circumstancas traceable o declarad
war will not be covared.

2. The Parsanal Accident Insurancs Cover will be availabla 1o Raitway Salary Package
cuslomers,

3. Insuranca Cover will be available to the axisling as well as newly coared / converied
Salary PackagePansion Account haldars

15




Only Primary Salary Package Account holders will be eligible for coverage under the
policy (i, e account holder for whom salary s being credited). There should be
minimum one Salary/Pension Credit within 90 days prior to the date of aceident
for claims being eligible, except for the accounts opened in last 940 days.

In case of death / disability by accident of a newly recruited Railway employses |
officer, he /she will be eligible for Insurance benefits immediately after opening of REP
Accaunt. However, if salary | Stipend is not being credited in this RSP Account after ane
manth from opening of the account, then suth customer will not be eligible for Inswance
Claims.

The benefit of Personal Accident Insurance (Death) Cover {PAIY and Alr Accident
Insurance {Death) Cover {AAL} will be available to the claimant onky If the account is
undar the Salary Package with appropriate product code of RSP a3 per terms and
conditions of Insurance,

In ease of multiple accounts related to a single CIE, oy one aceaunt where salary s
credited will be taken into consideration subjact 1o fulfimant of ather policy conditions.
However, I salary [ pensian is baing credited in more than one account for the same
customer, only one account eligible far higher sum insured will ba considered for
Insurance daim payment.

Jaint account holders of Salary Package Aceaunts opened under RSP are not included

under Free Personal Accident |nsurance (Death) Cover {PAI} [Alr Accident Insurancs
(Craath) {AAl} Cover.

- The Parsanal Accident covar will be svailable far the beneficianes even in case of daath

in a Terorst Naxalite action.

0. Payment of Insurance will not be eligitle in respect of death olsability:

11,

a) from intenticnal self-injury, suicide, or attempted suicide

b} whilst under the influance of intexicating liquor ar drsgs

o} directly or indirectly caused by venerss| disease or insanity

d) ansing or resulting from the insured committing any breach of the law with criminal
intart.

Insurance in respect of death due to bedily injury or any disease or ilness of the insured

persons is not payablae, iF

a) Directly or indirectly caused by ar contributed to by of arising from ienising radiation
or contamination by radisactive substance from any nuclear fuel or from any nuclear
waste from the combustion of nudear fuel,

o) Directy or indirectly caused by or confributed to by or arsing frem nuclear weapon
materialz.

¢] Dzath ecourning In incidents related to declared war,

2. The Insurance under this poilcy shail net extend to caver death disablement resulting
directly arindiractly from pregnancy or in consequence thereof,
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13. In case of death due to ship accident other than declared war by Government of India
shall also be covered for Personal Accident [Death) Insurance Caover,

14, Death of Railway Employees | officers, from an Injury sustained because of an aircraft
accident, in situation which B not declared war, including while' conducting rescue
operations for chvlians during natural disasters ke flood, and ather such civilian operation,
to be covered under the Paolicy,

13, Death due to nhigh altitude conditions will also be treated as ebgible for Accidant

Insurance cover, subject to proximate cause of death is aftributable to high altituda
condition

16. Death due to "Snake Bita" will also be coverad

17. The Air Accident Insurance {Death) Gover [AAl] claim will be treated as valid caim only

if, Air ti have bean purchased by debit to Railway Salary Package Account usin
Cheque | Debit Card | Internet Banking, or whera ticket is not required to ba
urchased the accounil holder rvlcelcomba e dircrafiz of Defonce

forees) or is provided by the department for official duty. However, It is nated that total
elaims undear this category will be limited to 2 25 Crare for any one Air Accident incident and

rmaximum ¥ 30 crore in policy year 04.01 2025 to 03.01.2026 for all SBI Salary Package
Accounts.

18 Claimants will submit claims directly to the Insurance Company. The Insurance
Company will settle claims independently, as per the Policy terms and conditions. Bank and

Indian Rallway will not be a party to any dispute between the claimant and insurance
company.

19. All the eligible claims will be payable by the insurance company and Bank/Beeker! Indian
Railway shall have no liability whatsoever in respect thersof,

20. Claimants or their representatives have to send intimation of insurancs claim ta tha
concermad Insurance Comparny directly. Intimation may ke sent by emaili phone! latter
within 80 (ninety} days of the death of the Salary Package Acceunt Holder. However, for
seffiement of claims, the relevant supportive documents as per the arrangement have ta
submitted by the claimant subsaquent to submissian of intimation of ciaim within 180 days
of ihe date of death of salary package account holder. Insurance company will setile the
claim =& per IRDA guidatines

21. In case of death occurred due to High Altituds Condition. it will 3lso be treated as glhgibla
for Accidental Death.

22, Meimum Insurance claim amount payable to claimant of any deceased RSP pareannal
will be Rupees 1 crars
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23. The beneficiary an death of Prirmary Salary Account holder shall be as falkaws: -

L In case of account opened In singla name, the nominee registered in Salary Package

atcount of deceased will ba beneficiary for the purpose of insuranca laim, (Bank's robe will
be imited only to certify the names of nominee as per Bank records).

li. In case, the account is opened as joint account, then the bensficiary will be the Surviving
acesunt haldar(s) for the purpose of insurance claim even H the nominee is available in the

account. (Bank's role will be limited only 1o cerify the names of suerviving Joint account
holder(s) as per Bank reconds).

i, In case, the account is opened as joint acceunt, in event of death of all the account
holders, the nominee, If available, will be the bansficiary for the purpose af insu rance clam,
(Bark’s role will be limited only to certfy the names of nominee as per Bank records).

", In cases olber than | i and i shave the claim shall be settled as per the procedurs of

the insurer. The idantification of legal heirs and the authenticity of the daim will ke the
respansibiity of the Insurar,

24. Permanent Total Disablement (FTD) ‘Salely and directly from acesdant caused by
external, violent, and visible means within 12 calendar months of oecurrence resulting in

total and irecoverable lass as total permanent disablement, as per tarms and conditions of
the Insurance company.

23. Permanent Partial Disablemant (PPD) : soiely end directly fram acoident eausad by
axternal, viclenl, and visible means within 12 calendar maonths of its occurence resulting in
total and or pariial irrecoveratle loss of use or the sctys) loss by physical separation whers
a part of the body becames parma nantly disabled {i.e., partial lose as defined By IROA)

26. Payment Of Claim : Insurance caim amount will be paid in beneficiary's account with
=late Bank of India enly. Claim amount will first be appropriated against Parsonal loan gnd
Overdraft facility (unsecured loante loan granted under Railway Salary Package)

outstanding with SBI, if loan amount is not coverad under ancther Insurance Policy (Rinn
Raksha),

27, Disclogures : Details in relation to claim guidelines, escalation makly of Ingurance
Company and insurance brokers, grievanca redressal mechanism, clgim format ete. have
been placed by the bank at bank's websile hiina:foank ah fvsbisdian-actouniiacrident.
insurgncs . for information and usege of personnel / employses of Indian Railways name of
1% panty, and alse for public st large,
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Annexure-V]

i Name of Insurance Company: Mis SBI Life Insurance Ltd.
| Esc _Ezcalation Matrix for claims (SBI Life): GTL policy for the for the pericd 2025-25
Lavel Nama | Desig. e-mail id Contact Ne,
Regianal
Meana Thawani Claim meens thawarlifzkiiils. 0Z2-6E283251
aupnor
Rexgional
1 KetanThatker HH:EI:f | ketan thackermshiife. colin Dﬂaézm;;;;
(Chaims)
== e
Anand lyer Account snand ivertdabilifs co.in 9T 73275861
Manager
Vice
Rakesh Kumar Fresident & k. rakeshif@shillife.oo.in 979360088
2 AShA
Vice
W Prakash Presicent & W fira £hilife. co.in 57115879333
RSM
Regional
Manager
3 Roopa Anchan (Operations [LO0a.E sbilfacoin | 022-66283234
&
Complianca |
Tall Free l'-.‘uml;lerfﬂr claim intimation !Clearny: - 15&023?9&95
Ermail I'd for Claim IrrtIrr'urall|II:'r‘I-l"EIt.llE'l'!pI - roiTehillde
Escalation Matrix ln*rm pefiod 2‘:25 26
Level MName Desig. e-mail id Contact No. |
Asgaciata i
1 Vidya Velayudhan Yica dhsaBabiifs coln | 02256456744
Presidant
, | Vice |
:’ 2 Pradeep Gautam PE:J";‘ or3deso gaulamEanifacein | 022-86456402
| Dperatmﬂs:l |

| Email I i for MJIML intimation | enquiry; - 52027
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[- Escalation Matrix for Claims: Insurance Broker

1 F
Mame of insurance Broker Firm:Mis Alliance Insurance Brokers Pyt Ltd.{AIBPL) |
GTL Policy Period 2025-26 {22.02.2025 to 21.02.2026) i

Level Name | Desig. e-mail id Mobile No | |
1 Kabichan Mogs | Somer | lianca] 89767 !
an Manager anchan@alliance TET99E824 |
Fallavi Chief : . SIEh: :
2 Khedakar Manager pallzvifallianceinsyranca n 7710005301
3 Kaillcam Manager dhznanisvi@alllanceinsurancein | 7777031502 r
Dy. Vice
Frasident , , . i
) Mitesh Sharma (Ermph niteshifatliancemaurance.in 91 B6TRB0504 I
EEneﬁm_J_ '
Senior Vice f
. ) Fresident . :
2 dignesh Purahit (Empl ign alllanceinzsuranes in 84733747396
Benefits)

Toll Eree Number for claim intimation /Guery; -
Email I'd fer Claim Intimation/Query: - shi

_Escalation matrix, addition deletion of MJML: Insurance Broker

Lavel Mame Desig. e-mail id | Maobile No
1 Rakesh Harekar ME:;?;EE shig palicw@aliianceinsyrsnos in | 816795004 :
Assistant B
2 Trupti Bhatkar Wica Trepli@allisnceinsuranca.in 216721421
Frosident ==
Senior E
Vice i
3 Jignesh Purohit | Prasidant Honzsh R aliancainsyranca in B433T4730
(Employes
| i Benefits)
=mal 'S far Pellay Endorsarsanis: - shiall N

T

Chigf i
Manager | = et Lo

1 | hMadhaw Chevan




GENERAL TERMS AND CONDITIONS OF GROUP TERM LIFE INSURANCE [GTLI)
(DEATH]

1. Policy Number; 72100481905

2. Name of Insurer: 58I Life Insurance Company Limited

3. Current Policy Period:22.02 2025 (0000 Hrs.) to 21,02, 2026 {2358 Hre.) (continuation
beyond 21.02.2026 is subject to policy rerewal,

4. Age Group: Entry age is 18 years (subject to condition of maintaining railbway salary

package account with SBL Maturity Age is 85 years (last binhday) or superannuation
whichever is eardier,

o. All activities of / at work sra coverad,

b. Suleide to be covered from day one of start of coverage,

7. The acoount holders under railway salary package will be covered under the policy an
the basis of list of employees pravided by the Indian Raidways as mentioned under Para
11 of the Moll.

8. 24 hours death risk cover under cne-year term insurance plan caverng all deaths
including suicide is covered from day one subject to addition of the aligible account holdar
in policy list maintained with the insurance company. The data far which is to be sy pplied
to the insurance company as per the terms of Para 11 of this Mal). .

9. Mo medical examinalion of individual Salary Package Account holder will be undertaken
88 it will be a group palicy,

10. The claimant of tha salary sccount holder needs to submit claim farm glong with required
documents directly to the Insurance Company.

T1.Nominee will nol be asked at the time of addition of membars or members |oining the
pelicy. Claimart / Beneficiary 1o be decided as undar-.

a) In case of account opened in single name, the nominee recorded In Bank will be
beneficlary for the purpose of insurance claim. (Bank's role will be limited enly to cartify
the nama of nomines as per Bank records),

b) In case the account is opened as jaint account, then the beneficiary wilt be the surviving
account holder(s) far the purpose of insurance claim even iIf a nominee is available in the
account. (Bank's roie will be limited only to cartify the names of surviving joint accoun)
nolden(s) as per Bank records),

¢} In case, the account is opened as joint account, v event of death of all the acoount
holders, tha nomines in salary eccount In Bank’s system, if aveilzbie. will be e
beneficiary for the purpose of insurance claim. (Bark's role will ba fimiied onky to carify
the name(s} of nominee(s) as per Bank recards),

d} In case other then A, B, and C, above the nominea shal be the baneficiary in salary
account notders service records with the emplayer, in whose faver lerminal dues arg paid
by the employer, basls cerlificale issued by the employer la thal sffect




&) In cases other than A, B, C and D above the claim shali be setiied as par the procedurs
of the insurer. The identification of legal heirs and tha authenticity af tha clatm will ba the
responsibility of the Insurance Company,

12 Claims will be processed by the insurance company incegendently; Bank or Brokars will

naf be a parly to any dispule arising oul of claim sefttement process at any stage .

13.The Insurance Company should entertain claims where Intimation from branchiciaimant
15 received by themn by emalll fax/ letter within 80 (ninety) days of the death of the Salary
Package Account Helder. The claim should be settled within 7 days on receipt of required
documents at the cenfralized point of the nsurer. All 2dmissible claime where death
happens within the Policy period are to be paid by the Insurance Company whether the
Paolicy is subsequently remewed ar not
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Annexure-Vl|
NERAL TERMS AND CONDITIONS OF R TOP-UP HELATH INSURANCE

__Details of Super Top-Up health Insurance Policy for Railway Salary Package
| Clzim Support Matrix: i

Product brief - ]
Super Tep up Health insurance Plan for (1 Adult, 2 Adult, 2 Adull + 2 Child) plan with Sum Insure
optien 15 lakh with 2 lakh deductible and 30 Lakh with 3 lakh aggregate deductible by Bajaj Allian

General Insurance Co lid. on individual payment basis Premium table (including Tax) with Sur
Insured and deductibles is as below. -

Sum Insured/ 1A (Premium | 2A (Premium | 2A+1C (Premium | :
Bt 7 e k! 2A+2C (Premium ¥)
15 Lag' 2 lac 1,623/- 1,763/~ 1,843/ 1,995/

30 Lac/ 3 Lac 2,056/ 2,224/- ? 2,232 £,485/-
Key Features

. A Super Top up health Indemnity insurance Plan that hel ps Individual and hisfher family stay
adequately insured at the ime of Hospitalizafion event, -
. Laoverage available for 1Adult, 2 Adult, 2 Adult+ 1 Child and 2 adult + 2 Child. :
. In- Patient Hospitalization is considerad as freatmeant. -
. Day care procedura is coverad.

. Entry age 18 Years to 65 Years (Child age 3 month ta 25 Years)

. 80 days Pre and B0 days Past Hospitalization also Covered,

. Medical Advancement Surgery Coverad

. Road Ambulance upta Rs 2000/-

. Ayush Trastment also covered

. Renewal up to 75 yead |
* ___Aute Renewsl option is available _
Wailing Period: : !
* For Accidental Hospitalization no waiting peried

. Hospitalization for iliness 30 days waiting period is applicable,
& Pre-Exisling disease waiting period is 24 Manth.
y Specific diseasa waiting period is 24 Month,

_'i?ull_g}r Buy Joumney: Palicy can be purchased through online and offfine both options available

e

Claimn Pracess for Cashless and Reimbursement N
Intimation: Information regarding intimation of Claim; Customer or individual claiming on customer i
| behalf must promptly, compulsorly and in any event within 48 hours of admission to a Hospital g |
intimation of claim including written information or telephonic intimation to Baja] Alliznz's Call Cent |
on the number (1800 103 2528) provided on the health card, Intimation shauld incdude details of coli
number, card number of claimant, name of claimant, name of h ospital, contact rumber and address

hespital, complaints/ailment/diagnosis for which treatmant is being sough!, reom type and estmats i
SAPENSES.

Cashless Regusst: i

| Naad to show the Health 1D card of the patienl Io avall Gashiess facility at our Network Hospitat |
helpdesk.

Haspital formalities shzll be completed and Pre-authorzation form shall be sand at Baja] Alllanz

=
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For status you can ufilize our web links or connect o our call center {Toll Frea: 1800 103 2529) :

Reimbursement: Customers are required to send hardcapies within 30 days post discharge on beloy
addrass |

Bajaj Allianz General Insuranca Co. Lid,
Bajaj Finserv Building, A -Wing 2nd Floar, Bajaj Finsery Building, Behind Weikfield IT Park A ,
Off Nagar Road, iman Magar, Pune - 411 014, Maharashira

Claim status can be viewed on - '

Jinenaral baislallianz com!E sa SPhTietemalllissrCC.isp
| | SPOC Preauthiibajajallian.co.in
f ; ¢ 15t Escalation Sandip. Harakibajajalianz.co.n
Claims escalation matrix 2nd Escalation ___| ashish.rasal@bejajallianz coin
3rd Escalation Tejveer Singh@bajajalianz.co.in

General Exclusions:

1. Investigation & Evalustion 8} Expenses related to any admission primarily for diagrostice an
evaluation purposes only are excluded sven If the sama requires confinement at a hospital. b) An
diagnastic expensas which are not related or not incidental to the current diagnosis and treatment ar |
excluded. 2. Rest Cure, rehabilitation and respita care a) Expenses related to any admission primaril
for enforced bed rest and not for recaving treatmant,

Any dental treatment that comprises of cosmetic sy rgery,

2. Medical Expenses where Inpatient care is not warranted and does not reguire supervision ¢
qualified nursing staff and qualified medical practitionar round the dock

3. War, invasion, acts of foraign enemies, hostilites {whether war be declared or nat), civil wa
cammotion, unrest, rebellion, revolution, insurrection, military or usurped power or confiscation ¢
rationalization or requisttion of or damage by or undsr the order of any govemnmen! or pubtlic loc
autharity, Any Medical Expenses incurred due 1o Act of Temrortsm will be covered under the Certificat |
of Insurance |

Nats: Abave is wiile up is summany of Product feature along with Basic Terms & Conditions. For Mar
information,

Please refar policy wordings www bajalallianz.coin, Al policy conditions will be available wit
| Certficate of Insurance.
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eatures of Pension Pac

Exuira=Ylil

— e ——

rindia Railw oners
%zi‘:i: d i Comprehensive Pension Package for Indian Raflway Pensioners
. Eligibilityinet pension) | All Regular Pensioners of Indian Railways
| Min. Balance MA .
| Passboak Available free of cost (charges applicable for duplicata) ;
| Internet Banking Available fres (third party charges applicabls} =1
Auto Sweep Facility Available {subject to written application)
(On request)
Personal Accident
Insurance (daath) % 30 lakh
Cower _
Add-On COVETS | Type of cover ¥ in lakh |
applicable f Personal | Cost of Plastie Surgery/Burn Upte 10 |
Accident Insurance | Transportation of Imported Medicine . {Upte b
{Death) Cover is found | Death afler Coma after accident {mare than 48 hrs) 15
admissitle | Air Ambulance Cover Upto 10 |
|Uptog |
Child Higher Education Cover (for Graduation) age between | (For Gir
1B-25 Year —25% of enfitled PAI caver, (If PAI claim is found child 10)
admissibla). Ordy one
. Gid__
Girl Child Cover for Ma miage [Age 18-25 Vears) — 20 % of
entitled PAl Cover, (If PAI claim is found admissible) Up ter 10
Maximum 10 Lakh for twa gir children (5 lakh each)or 2 | P
5 lakh for 1 Girl Child.
Family Transportation- (cost of travel incured by immediate Upto
2 family mambers to reach the olace of accidant) .50
Repatration of mortal remains g%éﬂ I
Ambulance Charges ldpﬁéln
FuPay Platinum
ATM cum Debit Card tfree issuance) s
ATM/Denit card issuanca is subject ta writtan applicaton by account holder
The accourt level accidental insurance covers are availzble Gl 03.04.20268 and continuation
| thereafler will be subject to reviaw ! renewal of the insuranca polcy
| Thi package will be available to the pensicners as and when a separate product code is developed |
! by bank for this purpose and associated festures are mads availaibia in sygtem. '
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Festures associated with RuPay Platinum dehit eard for Indian Railway F'Ehﬁlgggrg"

Card Variant RuPay-Platinum
. Flat 10% Instant Discount (up to ¥ 1500% No
_M““Mﬂ"p minimum purchase; once & a year
Amazon Prime | Full year subscription
Lounge - domestic 1 free visit & quarter
Swigay One 3-manth membershig once in a vear
INR 250 off on purchase of min 2 lickets: onos
Book My Show S :
Personal accident & permanent T 10 lakh
disability insurance Cover : (With PoS condition 45 days)
- ¥ 50 lakh
Air accident insurance Cover (With PoS condition 45 days)
Purchase Protection Cover £ 2 lakh
Swingy offer 100 every Friday - once in manth
Amazon offer ¥ 100 every Friday - once in manth
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