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COMMERCIAL CIRCULAR COACHING NO. 04/2026

.01/RATE ADVICE NO. 01 OF 2026

f?"mSub: Facility of change of name on concessional tickets.

W/ Ref: (i) Railway Board letter No. 2025/TG-1/20/59 dated 19.01.2026.
(ii) CC 14 of 2017 dated 31.07.2017.
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(Railway Board Commercial Circualr No. 01 of 2026)

Please refer to the instructions (vide ref.ii) wherein it has been informed that

the facility of change of name shall not be permissible on the tickets issued on
concession.

2. The matter has been reviewed and it has been decided that the facility of

change of name may be extended to the attendant of PwD on the concessional ticket

booked by them as per provisions of Railway Passengers (Change of Name) Rules
1990 subject to condition that the change of name

does not involve any grant of
refund or payment of difference of fare.

3. Necessary instructions may be issued to all concerned accordingly.
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Previous Comml. Cir. Chg. No. 03/2026 regarding
Introduction of Vande Bharat Sleeper Express and

Amrit Bharat 11 Express with rationalized refund ' O\
provision. . ?J\\ 4}0

‘ (Rajeev Kumar Jha

' Dy. CCM/PS

For PCCM/SWR

Office of Principal Chief Commercial Manager,
South Western Railway,

- ——— Ministry of Railways,

i ' Government of India,

'Rail Soudha, Hubballi
HNo. C.518/SWR/Comml. Circular/2023-24/25(16) Date: 21.01.2026

Copy to: CCM/PM/MAS: For kind information and necessary action please. :
Copy to: Sr. DCM / UBL, SBC & MYS: For kind‘information & necessary action accordingly.
Copy to: DRM/UBL, SBC, & MYS: For kind information.

Copy to: Secretary to GM: For kind information of GM. |

Copy to: SDGM, PCOM, CPTM & PFA / SWR/UBL: For kind information.

Copy to: CPRO/ SWR/UBL: For kind information.

Copy to: RGM /CRIS/MAS: For kind information and necessary action.

Copy .to: RM/IRCTC/ SBC: For kind information.

Copy to: Principal Director of Audit /SWR/ UBL: For information.
Copy to: Dy. CCM/C & PO/RCT/BNC: For information.
Copy to: Sr. AFA/T/SBC: For information.
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. Copy to: Principal/ MDRTI /Saptapur /Dharwad: For information.

Copy to: Commercial Control/ HQ/UBL: For information & necessary agtion.
Copy to: PCEE/SWR & PCME/SWR: For information & necessary actibn.
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